


 
National Service Scheme (NSS) 

Awareness to the Public About Consumer Rights   
 

 
 

Event  : Awareness to the Public about Consumer Rights 
Date  : 22-12-2025 
Place  : Atmakur 



Objective: 
                       The objective of creating awareness among the public about consumer 
rights is to educate people on their legal protections while purchasing goods and 
services. It aims to inform consumers about their rights to safety, information, 
choice, and redressed. Consumer awareness helps people identify unfair trade 
practices and fraud. It empowers consumers to raise complaints and seek justice 
through appropriate forums. The programme encourages responsible and informed 
purchasing decisions. Ultimately, it promotes fairness, transparency, and 
accountability in the marketplace. 
 

Description: 
                    As per the directions of the Ministry of Youth Affairs and Sports, 
National Service Scheme (NSS), Regional Directorate, and State NSS, the NSS Unit of the 
Department of AI & DS, KL University organized a public awareness programme on 
Consumer Rights on Monday, 22nd December 2025, at Atmakur village in Mangalagiri 
Mandal. This was stated by Dr. K. R. S. Prasad, Dean of Student Affairs, KL University. 
Speaking on the occasion, he explained that the rules and protections that consumers 
must follow and are entitled to while purchasing goods or availing services are known as 
consumer rights. He stated that consumers can seek justice under the Consumer 
Protection Act in cases of unfair trade practices, sale of substandard products, or 
deficiency in services. He added that NSS volunteers conducted door-to-door campaigns 
to create awareness on consumer rights and the Consumer Protection Act. 

              Dr. V. S. V. Prabhakar, Head of the Department of AI & DS, advised 
consumers to carefully check product details such as price, manufacturing date, expiry 
date, company information, quality, and safety before purchasing. He stated that 
consumers need not hesitate to file complaints at the district, state, or national-level 
Consumer Commissions or grievance redressal forums if they are cheated. 
NSS Programme Coordinator Dr. P. Srikanth Reddy explained that consumers have the 
right to seek compensation by filing cases in situations involving defective products, 
misleading advertisements, or poor services. He emphasized the importance of choosing 
quality products, collecting bills, and reporting deficient services through online portals 
or by calling the helpline number 14404. He further explained the fee structure for filing 
cases in consumer forums: for claims up to ₹1 lakh – ₹100; up to ₹5 lakhs – ₹200; up to 
₹10 lakhs – ₹400; up to ₹20 lakhs – ₹500; from ₹20 lakhs to ₹50 lakhs – ₹2,000; up to ₹1 
crore – ₹4,000; and above ₹1 crore – ₹5,000. He added that consumers below the 
poverty line are exempted from paying any fee for claims up to ₹1 lakh. 

             NSS Programme Officer Mr. V. Jonithin informed that people from the 
Telugu states can directly contact the toll-free numbers 1800 11 4000 or 1915, and can 
also receive information through SMS by sending messages to 8800001915. Complaints 
can be registered online through www.consumerhelpline.gov.in, and the status of 
complaints can be tracked by contacting the helpline between 8:00 AM and 8:00 PM. 
The programme was coordinated by NSS Field Coordinator Mr. P. Suresh. The NSS 
volunteers were appreciated by Vice-Chancellor Dr. G. Parthasarathi Varma, Pro Vice-
Chancellors Dr. A. V. S. Prasad, Dr. N. Venkataram, and Dr. K. Rajashekhara Rao, Dean 
Advisors Dr. Habibullah Khan, Registrar Dr. K. Subbarao, Principal Dr. V. Rajesh, 
Associate Dean Dr. Shanta Sri, and other dignitaries. 

http://www.consumerhelpline.gov.in/


 Outcome: 
         The consumer rights awareness programme helped villagers clearly 

understand their rights while purchasing goods and availing services. People became 

aware of checking product details such as price, quality, manufacturing and expiry 

dates before buying. The programme educated consumers on legal remedies 

available under the Consumer Protection Act in cases of fraud, defective products, or 

service deficiencies. Door-to-door awareness by NSS volunteers ensured effective 

reach and better understanding among the public. Participants gained confidence to 

file complaints through consumer forums, helplines, and online portals without fear. 

Overall, the event empowered consumers to make informed decisions and seek 

justice when their rights are violated. 

Impact on Society: 
          The programme created a positive social impact by 

promoting consumer awareness and legal literacy. It encouraged people to stand 

against unfair trade practices and misleading advertisements. Increased awareness 

strengthened consumer confidence and accountability among sellers and service 

providers. The initiative contributed to reducing exploitation of consumers in rural 

areas. It fostered a culture of responsible buying and ethical business practices. In 

the long run, such programmes help build a fair, transparent, and consumer-friendly 

society. 

Details of the Event: 

 

Name of the Event  : Awareness to the Public about Consumer Rights 

Place of the Event  : Atmakur 

Date of the event  : 22-12-2025 

No. of Hours   : 10:00 am to 04:00 pm 

No. of Participants  :  Students: 96, Faculty: 01 

No. of Beneficiary’s  :  1674 
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Press Clippings Translation: 
 

Sakshi E-Paper: 
Awareness on Consumer Rights 
Mangalagiri Town: Dr. K. R. S. Prasad, Dean of Student Affairs, KL University, advised 

consumers to be aware of their rights and responsibilities. On Monday, under the aegis of 

the University NSS and AI&DS departments, volunteers conducted a door-to-door 

awareness programme in Atmakur village of Mangalagiri Mandal on the Consumer 

Protection Act. The volunteers educated consumers about the details they should check 

while purchasing products, such as product information, price, date of manufacture, expiry 

date, company details, quality, and related aspects. Speaking on the occasion, Dr. K. R. S. 

Prasad explained that consumers have the right to file cases and seek legal compensation in 

instances of losses caused by substandard products, misleading advertisements, and 

deficiency in services. He also informed that complaints can be lodged by calling the helpline 

numbers 1800 114000, 880001915, and 1915. The NSS Programme Coordinator Dr. Srikanth 

Reddy, Programme Officer Jonathan, Field Coordinator Suresh, and the volunteers who 

participated in the programme were appreciated by University Vice-Chancellor Dr. G. 

Parthasaradhi Varma; Pro Vice-Chancellors Dr. A. V. S. Prasad, Dr. K. Rajasekhara Rao, and 

Dr. N. Venkatram; and Dean Dr. Habibullah Khan, among others. 
 
 

Eenadu E-Paper: 

 

Awareness on Consumer Rights 
Tadepalli, Newstoday: KL University students created awareness among rural people on 

consumer rights on Monday. Under the aegis of the NSS department, students at Atmakur 

explained that the rules to be followed while purchasing goods and availing services are 

known as consumer rights. They stated that having awareness of these rights enable 

consumers to seek appropriate legal assistance when they are cheated by purchasing 

substandard products. KL University Dean of Student Affairs Dr. K. R. S. Prasad, Dr. V. S. 

Prabhakar, Srikanth Reddy, and others participated in the programme. 








