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Orders of the Hon’ble Vice Chancellor dt.20-12-2025
CIRCULAR

Sub: Conduction of Awareness to the Public about Consumer Rights on 22-12-2025 at
Atmakur Village — Reg.

Ref: Letter received from Mr. P.Srikanth Reddy, Programme Coordinator, KLEF NSS
Cell and forwarded by Dr. K.R.S. Prasad, In-charge Dean (Student Affairs).

* %k %

This is to inform you that the National Service Scheme (NSS) of KLEF will be

organizing Awareness to the Public about Consumer Rights on 22-12-2025 at Atmakur

Village.

Event : Awareness to the Public about Consumer Rights
Date :22-12-2025

Place : Atmakur

Timings : 10:00 am to 01:30 pm

Interested students can participate in this event.

For further information regarding this event contact Mr. P.Srikanth Reddy (Mobile
No. 8466011222), Programme Coordinator, KLEF NSS Cell and Mr. P.Suresh, NSS
Coordinator, (Mobile No. 9493171719)
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Awareness to the Public About Consumer Rights
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DATE : TIMINGS:
22-12-2025 9:30 - 12:00

: Awareness to the Public about Consumer Rights
:22-12-2025
: Atmakur




Objective:

The objective of creating awareness among the public about consumer
rights is to educate people on their legal protections while purchasing goods and
services. It aims to inform consumers about their rights to safety, information,
choice, and redressed. Consumer awareness helps people identify unfair trade
practices and fraud. It empowers consumers to raise complaints and seek justice
through appropriate forums. The programme encourages responsible and informed
purchasing decisions. Ultimately, it promotes fairness, transparency, and
accountability in the marketplace.

Description:
As per the directions of the Ministry of Youth Affairs and Sports,

National Service Scheme (NSS), Regional Directorate, and State NSS, the NSS Unit of the
Department of Al & DS, KL University organized a public awareness programme on
Consumer Rights on Monday, 22nd December 2025, at Atmakur village in Mangalagiri
Mandal. This was stated by Dr. K. R. S. Prasad, Dean of Student Affairs, KL University.
Speaking on the occasion, he explained that the rules and protections that consumers
must follow and are entitled to while purchasing goods or availing services are known as
consumer rights. He stated that consumers can seek justice under the Consumer
Protection Act in cases of unfair trade practices, sale of substandard products, or
deficiency in services. He added that NSS volunteers conducted door-to-door campaigns
to create awareness on consumer rights and the Consumer Protection Act.

Dr. V. S. V. Prabhakar, Head of the Department of Al & DS, advised

consumers to carefully check product details such as price, manufacturing date, expiry
date, company information, quality, and safety before purchasing. He stated that
consumers need not hesitate to file complaints at the district, state, or national-level
Consumer Commissions or grievance redressal forums if they are cheated.
NSS Programme Coordinator Dr. P. Srikanth Reddy explained that consumers have the
right to seek compensation by filing cases in situations involving defective products,
misleading advertisements, or poor services. He emphasized the importance of choosing
quality products, collecting bills, and reporting deficient services through online portals
or by calling the helpline number 14404. He further explained the fee structure for filing
cases in consumer forums: for claims up to X1 lakh — X100; up to X5 lakhs — X200; up to
%10 lakhs — %400; up to %20 lakhs — X500; from X20 lakhs to X50 lakhs — %X2,000; up to X1
crore — X4,000; and above X1 crore — %5,000. He added that consumers below the
poverty line are exempted from paying any fee for claims up to X1 lakh.

NSS Programme Officer Mr. V. Jonithin informed that people from the
Telugu states can directly contact the toll-free numbers 1800 11 4000 or 1915, and can
also receive information through SMS by sending messages to 8800001915. Complaints
can be registered online through www.consumerhelpline.gov.in, and the status of
complaints can be tracked by contacting the helpline between 8:00 AM and 8:00 PM.
The programme was coordinated by NSS Field Coordinator Mr. P. Suresh. The NSS
volunteers were appreciated by Vice-Chancellor Dr. G. Parthasarathi Varma, Pro Vice-
Chancellors Dr. A. V. S. Prasad, Dr. N. Venkataram, and Dr. K. Rajashekhara Rao, Dean
Advisors Dr. Habibullah Khan, Registrar Dr. K. Subbarao, Principal Dr. V. Rajesh,
Associate Dean Dr. Shanta Sri, and other dignitaries.



http://www.consumerhelpline.gov.in/

Outcome:
The consumer rights awareness programme helped villagers clearly

understand their rights while purchasing goods and availing services. People became
aware of checking product details such as price, quality, manufacturing and expiry
dates before buying. The programme educated consumers on legal remedies
available under the Consumer Protection Act in cases of fraud, defective products, or
service deficiencies. Door-to-door awareness by NSS volunteers ensured effective
reach and better understanding among the public. Participants gained confidence to

file complaints through consumer forums, helplines, and online portals without fear.

Overall, the event empowered consumers to make informed decisions and seek
justice when their rights are violated.

Impact on Society:

The programme created a positive social impact by
promoting consumer awareness and legal literacy. It encouraged people to stand
against unfair trade practices and misleading advertisements. Increased awareness
strengthened consumer confidence and accountability among sellers and service
providers. The initiative contributed to reducing exploitation of consumers in rural
areas. It fostered a culture of responsible buying and ethical business practices. In
the long run, such programmes help build a fair, transparent, and consumer-friendly
society.

Details of the Event:

Name of the Event : Awareness to the Public about Consumer Rights
Place of the Event : Atmakur

Date of the event :22-12-2025

No. of Hours :10:00 am to 04:00 pm

No. of Participants : Students: 96, Faculty: 01

No. of Beneficiary’s : 1674
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Press Clippings Translation:

Sakshi E-Paper:
Awareness on Consumer Rights
Mangalagiri Town: Dr. K. R. S. Prasad, Dean of Student Affairs, KL University, advised

consumers to be aware of their rights and responsibilities. On Monday, under the aegis of
the University NSS and AI&DS departments, volunteers conducted a door-to-door
awareness programme in Atmakur village of Mangalagiri Mandal on the Consumer
Protection Act. The volunteers educated consumers about the details they should check
while purchasing products, such as product information, price, date of manufacture, expiry
date, company details, quality, and related aspects. Speaking on the occasion, Dr. K. R. S.
Prasad explained that consumers have the right to file cases and seek legal compensation in
instances of losses caused by substandard products, misleading advertisements, and
deficiency in services. He also informed that complaints can be lodged by calling the helpline
numbers 1800 114000, 880001915, and 1915. The NSS Programme Coordinator Dr. Srikanth
Reddy, Programme Officer Jonathan, Field Coordinator Suresh, and the volunteers who
participated in the programme were appreciated by University Vice-Chancellor Dr. G.
Parthasaradhi Varma; Pro Vice-Chancellors Dr. A. V. S. Prasad, Dr. K. Rajasekhara Rao, and
Dr. N. Venkatram; and Dean Dr. Habibullah Khan, among others.

Eenadu E-Paper:

Awareness on Consumer Rights
Tadepalli, Newstoday: KL University students created awareness among rural people on

consumer rights on Monday. Under the aegis of the NSS department, students at Atmakur

explained that the rules to be followed while purchasing goods and availing services are

known as consumer rights. They stated that having awareness of these rights enable
consumers to seek appropriate legal assistance when they are cheated by purchasing
substandard products. KL University Dean of Student Affairs Dr. K. R. S. Prasad, Dr. V. S.
Prabhakar, Srikanth Reddy, and others participated in the programme.




Participated Volunteers list:

S.No ID. No Name of the Student Branch Year Signature
1 2400080179 |Bollimuntha Pavani Sri Charani AI&DS 2 Ab )
2 2400080294 |B.Durga Niteesh Al&DS 2 Qurga A/IJ\’,y/,./—
3 2400080075 |G.Vardhan AI&DS 2 \/03\(\) V\Q\,.y
4 2400080167 |Shaik.Rahimunnisa Al&DS 2 QOJ\!“"“
5 2400080087 |Yalamanchili Nikhil Satya Ajay Al&DS 2 A0
6 2400080279 |Siga Amulya Al&DS 2 W
7 2400080228 |Divi Chandrika Al&DS 2 0 ¢ :
8 2400080184 |Chelluru Jaswanth AI&DS 2 ‘ Lqﬁ%(/\,u_’tw\{m
9 2400080161 |Sai Sumit Panigrahi AI&DS 2 S WO #
10 2400080005 |Potluri Sri Hasitha AI&DS 2 %?\""m llf}e&
AL 2400080269 |B.Mani Bhushan AI&DS 2 'g(/lelf/\avv\
12 2401600119 |Ghanta Pravallika AI&DS 2 oot titka .
13 | 2400080050 |K Bhuvana Siri AI&DS 2 ‘C\" o
14 2400080130 |Janga Reshma AlI&DS 2 P\Q&‘WVOK
15 2400080147 |Hari Haran Sharma Al&DS 2 /f/Z'tl/aV?
16 2400080061 |Nakka Sivaji Abhishakth Yesubabu AI&DS 2 Ab l/u >M'_
17 2400080057 |Kamisetty Bhanu Deepak AI&DS 2 melﬂL
18 2400080036 |B Dhanush Al&DS 2 @L‘O\"/AJ’ i
19 2400080013 |[G.Yaswanth Al&DS 2 yaswclq/ﬁﬁ
20 2500080202 |Lakshmi Sai Charitha. Bandi AI&DS 1 ‘ (/\t"\
21 2400080212 |Veeru Ganesh Pramod Chekka Al&DS 2 /\:/
22 2500080199 |[Shivanshu Satyajeet AI&DS il méfch/
23 | 2400080275 |Gunji Bhanu Prakash AI&DS % %u W
24 2400080221 |Muthyala Sravya AI&DS 2 endy o
25 2400080006 |Gayala Vidya Priya AI&DS 2 § ﬁ;d&
26 2400080246 |M.Varshitha AI&DS 2 \/ﬂﬂ;ﬂl‘"‘ﬁ
27 2400080068 [Bodda Nikhil AI&DS 2 W/LWIM
28 2400080048 |Nadella Sri Ram Chowdary Al&DS 2 e G
29 2400080217 |Ullendula Karthik AI&DS 2 /(m.(,[;h
30 2400080206 |Gowtham Varma AI&DS 2 ) LACLY PNEL
34 2400089023 |Sk.Muhisna Tabasum AI&DS 2 }M,ul/u Sy
32 | 2400080172 |Janga Ujwala AI&DS 2 U(H‘Q,oy
33 2400080143 |Dhulipalla Varshini AI&DS 2

Ab




34

2400080178

S Harshini Reddy AI&DS 2 Hry thins
35 2400080009 |A Sai Sri Kaushik AI&DS 2 k@
36 2400080004 |Abdul Arif AI&DS 2 Mﬁ
37 | 2400089017 |A.Mahesh Roy AI&DS 2 W
38 2400080111 [Manju Durga Tulluru AI&DS 2 MM’
39 2400080192 |B. Nanda Maneeswar Al&DS 2 MQI\QC e
40 2400080031 |A. Trinadh AI&DS 2 WW\C&\,
41 | 2400080268 |Sk Md Feroz Al AI&DS 2 Eror all
42 2400080154 |V.Ujwal Al&DS 2 uius )
43 2400080293 |[Poojitha Punati AI&DS 2 rgwmm
44 | 2400080267 |P.Varshitha AI&DS 2 | ol
45 2400080225 |Mohammad Abdul Akram AI&DS 2 %\(ML
46 2400080010 |Mohamed Reehan Al&DS 2 Ropeh an
47 2400080035 |M.Venkata Dithendra Al&DS 2 @R@\
48 2400080233 |Koya Devi Sri Chowdary Al&DS A = O (\);;;
49 2400080281 |L Amrutha Sri AI&DS 2 mm
50 | 2400080243 |Veeramreddy. Geetha Pramodha Red] Al&DS 2 j/ae—-Lﬁ\L
51 2400080105 |Vuyyuru Meghana AI&DS 2 !:{(.l Q{ﬂ%
52 2400080257 |P. Bhuvaneswari Al&DS 2
53 2400080030 |B Mohan Krishna Reddy AI&DS 2 Mty{m [LJJW
54 2400080032 |K.S.P.Vasishtha Al&DS 2 meuw
55 | 2400080189 |T.Rajamannar AI&DS 2 ﬂx[ﬂ g
56 | 2400080128 [Tejesh AI&DS INAN
57 2400080239 |Ratnala Pranathi AI&DS 2 Pma{dhj
58 2400080216 {Ullendula Kavya Al&DS 2 U Y
59 2400080121 |Mohana Chowdary Govada Al&DS 2 ./éféﬁgavu-’\
60 2400080127 |N.Venkatesh AI&DS 2 enkataed
61 2400080163 |Abhiram Boppana Al&DS 2 M};
62 2400080164 |[Sree Shanmukhi Nandamuri Al&DS 2 mlulu\)}\fv‘”\(
63 2400080089 |Jyothiradithya AI&DS 2 Aﬁzmw
64 2400080077 |Kotapati Sreyash Chowdary Al&DS 2 é@u‘ aal
65 2400080059 |Partha Saradhi Medasani Al&DS 2 (/Dﬂmféu/
66 2400080286 |Kunche Santhosh ’ AI&DS 2 CC(/\J’CW
67 2400080055 |Pamidiboyina Bhanu Teja AI&DS 2 'T(;&
68 2400080205 |[Mendu Pranav Sri Karthik AI&DS 2 WW
69 2400080176 |Dama Venkat Karthik Chowdary AI&DS 2 /Cw/ﬁ«/l




70 2400080248 |Gaddam Vyshnavi Al&DS 2 \ij
71 | 2300089016 |Shaik Rohan AI&DS 3 Rolasn
72 2300080399 |Kakumani Leela Vaishnavi Al&DS 3 Jep /0&
73 2400080238 |Perineni Rishitha Chowdary AI&DS 2 Q‘@L“F&Q«—
74 2300080385 |Kolluru Hannah Harshitha Al&DS 3 Mg
75 2300080236 |Nagumothu Navya Sri Sai Maha Lakshl ~ AI&DS 3 /é//aéw(,u
76 2300080088 |Gnana Sai Sathvik Machavarapu Al&DS 3 C w P'Ei
77 2300080128 [Bondada Bhavika Al&DS 3 (Ehwb
78 2300080085 |Tatineni Navya Sri Al&DS 3 Aoy sy o
79 | 2300080298 |Popuri Sri Vaishnavi AI&DS 3 ﬁu&t‘“ ik
80 2300089036 |Alavalapati Tejeswara Reddy Al&DS 3 "’t\‘ i
81 2400080180 |Santosh Al&DS 2 T?;\.eo?:{({ y
82 2300080054 |Bavirisetty Sai Sudeepthi AI&DS 3 Q’u,:

=
83 2300080028 ([N. Ushma Laxmi AI&DS 3 Ab
84 2300080021 |[Kancharla Srinadh Al&DS 3 ’&m{h
85 2200080014 [Morla Pallavi Al&DS 4 QAMK&[L
86 2200080071 |S.T. Venkata Naga Pavani Al&DS 4 { P
87 2200080012 |Chakka Harshitha Al&DS 4 ”F(au Lol
88 | 2200080173 |Panem Sravya ARDS | 4 | ayanUn
89 | 2300080209 |P.Varsha NEDs | 3 | ovsha
90 | 2300089031 |Vaishnavi Motevar AI&DS 3 M;“N\k \{W
91 2300089031 |[Vaishnavi Motevar AI&DS 3 N edo o Nadiha
92 2300080021 ([Kancharla Srinadh Al&DS 3 5‘3 f‘had'h
93 2300080257 |Sai Kiran AI&DS 3 K('/aV“
94 2300080221 |B.Vishnu Venkata Rama Sai AI&DS 3 W
95 2300080188 |Vikyath Raya AI&DS 3 @LLW\
96 2300080057 |Harshitha Lakshmi AI&DS 3 WOIOL
97 | 2300080007 |Nikhil Bollimpalli AI&DS 3 | ikt |
98 2300080355 |Allampati Thirumala Teja Al&DS 3 /(QP_’—-
99 2300080240 R. Veera Venkata Naga Siva Sai Al&DS 3 5:1\/&( Sai
100 | 2200080201 |KRam Mohan Reddy AI&DS 4 @;\M
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