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Ref: KLEF/SA/Student Grievance Redressal Committee/2025-26 Dt. 26-09-2025

Orders of the Hon’ble Vicg-Chancellor dt. 26-09-2025
CIRCULAR

Sub: Re-Constitution of Central Level Student Grievance Redressal Committee (CSGRC)
forthe A.Y. 2025-26 - Communication - Reg.

Ref: Letterreceived from Dr. K. Ruth Ramya, Associate Dean (SA) and forwarded by
Dr. K. R. S. Prasad, In-charge Dean (Student Affairs)

*kx

Thisistoinform all the faculty, staff & students that Central Level Student Grievance Redressal
Committee (CSGRC) is re-constituted for the A.Y 2025-2026. The Central Level Student
Grievance Redressal Committee (CSGRC) at KLEF is established as per UGC/AICTE
guidelines to address and resolve student grievances promptly and fairly. It ensures a
transparent mechanism for handling academic, administrative grievances. The committee
promotes a supportive and respectful campus environment. It safeguards students' rights

and enhances their overall educational experience.

Central Level Student Grievance Redressal Committee (CSGRC) A.Y 2025-26
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Roles & Responsibilities of Student Grievance Redressal (SGRC) Committee:

1. To schedule meeting once a month. However, if any grievance is raised by students, the
chairperson must promptly call a meeting to address and resolve the grievance.

2. To actively receive and document grievances from students related to academics,
administration, or campus life etc.,

3. To conduct thorough investigations into the complaints while ensuring fairness and
impartiality. ‘

4. Towork towards resolving grievances through appropriate channels and recommend actions
to address the issues raised.

5. To provide guidance and support to students throughout the grievance process, ensuring
their concerns are acknowledged and addressed.

6. To evaluate existing policies and procedures related to student grievances, suggesting
improvements for better effectiveness.

7. To organize workshops and information sessions to educate students about their rights and
the grievance redressal process.

8. To maintain records of complaints, resolutions, and trends, and periodically report findings
to university administration for accountability.

9. To work with various departments and stakeholders to create a supportive environment for
student welfare and satisfaction.

The Members are directed to attend the meetings as and whenever conducted.
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Mail & Hard copy to: Hon'ble Pro Chancellor 'JI”' K . s)UB - A i.—

Mail & Hard copy to: Hon’ble In-charge Vice-Chancellor REGISTR AR

Mail & Hard copy to: Pro Vice-Chancellors
Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.DIrectors / All Directors / All Additional Deans / All Associate Deans / Deputy Deans / PR Head
Mall to: Controller of Examinatlons-Dr.A.S.C.S.5astry
Mall to: Jolnt Reglstrar / Deputy Registrar / Sr.Manager (Alumnl Relatlons} & AR-Sri A.Krishna Rao / AR-Dr.MVAL Narasimha Rao
Mall to; All HoDs / All Alternate HoDs / All Dy, HoDs
Mail to: KL H - Principal Off Campus Centre, Aziz Nagar Campus / KL H - Principal Off Campus Centre, Bowrampet
Mail to: KL H HoDs of Off-campus Centres-Azlz Nagar / Bowrampet / GBS Kondapur
Mail to; KL H Associate Deans of Off-campus Centres-Azlz Nagar / Bowrampet / GBS Kondapur -
P&D / R&D / Academics / {QAC / F&SA / Skill Development / Student Progression & Tralning / Student Affairs / Student Welfare /
Examinatlons
Mall to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.NilanjJan Guha/ Jt.Registrar-A.0.-Mr.C.S.Rao / Director-Adm-Dr.J.5.Rao / Media I/c & PRO - Mr.HSR
Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR}-A.0...Mr.J. Sreekanth /Offlce of Dean (FRSA)..Campus/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan
Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-mail: rajasekhar_syte@klunlversity.in}
Mail to: Professor In-charge, EduTech, Animatlon-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mall to: GM-Purchases / Manager-Campus Ambience 8 Beautification-Mr.T Shakthi Swaroop
Mall to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores / Girls’ Hostel/
Boys’ Hostel / Exam.Sec / Automation / SyTe / ET S&A Groyp / IQAC/ VEC / CAES / ASAS /
Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum / Elecl.Wing / Securlty / Canteen
Malil to: Dr.K.R.S. Prasad, In-Charge Dean-Student Affairs.
Dr. K. Ruth Ramya, Assoclate Dean- SA & Convenor, Women Development Cell
All Faculty members
All Students
Individuals concerned



