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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 23.7.2018

Orders of the Hon’ble Vice-Chancellor dt.23.7.2018
CIRCULAR

Sub: Meeting with Grievance Committee Members on 26.7.2018— Reg.
Ref: Letter dated 21-7-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

*okok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 26-7-2018 from 2.00 P.M. The meeting will be conducted inroom no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing online and offline grievances received.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.l.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy.HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy .HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy. HOD, ECM Member
9 | Dr.M.Sudhamani Dy.HOD, BT Member

| 10 | Dr.L.Ramesh Dy .HOD, BBA/MBA Member
11 | DrK.LPavan kumar Dy .HOD, LLB Member
12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Univeroity ootd, wa. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' 9 Approved by AICTE % I1SC 21001:2018 Certifled
Campys: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradosh, INDIA.

Phono No. 181 8645 - 350 200; www klal gc.ii; www.kleladu.in; www.kiuniversity.n

Admin Off: 20-38-38, Musaum Road, Govemorpet, Vijayewade - 520 002 Ph; +91 - BAE - 3600122, 2576128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 1 Date 26.07.2018
Academic Year 2018-19 Time 2.00 P.M
Members Present:
S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener @, .
2 | Dr.l.Govardhani AssociateDean(SA) Co-convener X
3 | Dr.M.VenkataNarayana Dy.HOD.ECE Member
4 | Dr.RajaRajeswari Dy HOD,CSE Member
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member
7 | Mr.M . VenkataeswaraRao | Dy.HOD,ECM Member
8 | Dr.M.Sudhamani Dy . HOD,BT Member
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member )
11 | JKishore 160040321,ECE StudentMember
12 | S.Nethay; 170070172,ME StudentMember
13 | KRevanth 160030065,CSE StudentMember
14 | A.Pavani 18057003, BAIAS StudentMember
15 | S.VenkataNaveenKumar | 180040391, ECE StudentMember

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in (he last meeting held on is not applicable
as this is the first Meeting conducted in this Academic Year.

Dr. HabibullaKhan, Convener, Grievance Redressal Committee explained about the purpose
and expectations of this committee.

GRC provides means (o seck redressal through investigation, resolution of academic,
examinations , physical [acilities and personal grievances through the following measures.

a. Follow-up of the resolving procedure to get timely redressal (within 7 days to one
month depending on the nature of grievance).




b. Intimation to Honorable Pro-Vice Chancellor, follow-up of the resolving procedure
and report acknowledgement to UGC regarding UGC portal grievances and redressal.

A. Academic Grievances:

a. Issues related to course registration.

b. Tssues about change of specialization.

c. Issues regarding course requirement and course content.
d. Examinations related issues.

e. Issues related to applying/receiving certificates.

B. Administrative Decisions, Services or Facilities:

Issues related to transport facility.

Issues related to Hostels.

Issues related to Canteen.

Issues related to Sports.

Issues related to Post Office & bank (on campus)

Issues related to other facilities provided by the university (water etc.).

e ae o

e

Unfair Treatment:
Grievances about a student behavior towards other students.
b. Grievances about Faculty & staff behavior towards other students.

B

D. Sexual Harassment and Discrimination

a. Issues related to harassment (sexual)

b. Issues about Discrimination or racial treatment
F. Caste Discrimination
F. Ragging
G. Unfair Treatment

Discussion on Agenda Items:

Agenda item-1: Discussion about functioning of GRC

The Grievance Redressal Cell (GRC) collects grievances via online & offline platforms from
both faculty and students. Additionally, grievances are accepted through grievances boxes
positioned across the university, as well as in written form. Through the strict implementation
of the grievance redressal policy and prompt action from all involved parties, the majority of
grievances are resolved within the designated timeframe of 7 days to 14 days depending n the
nature of the grievance.

Dr. Habibulla Khan, Convener, Grievance Redressal Committee (GRC) requested all the
members to actively contribute in their roles in order to resolve all problems/issues within the
stipulated time frame .




Agenda Item-2: Grievances/Discrimination reported by the students.
Nil

Agenda Item-3: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Convener thanking the members for their cooperation.

[Fre_o—
(Dr. Habibulla Khan)
Dean (SA)
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Koneru Lakshmaiah Education Foundation
(Category -1, Deomed 1o be University astd. w/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' <Approved by AICTE % 1SO 21001:2018 Certified
Campus: Green Fields, Vuddeswaram - 522 302, Guniur District, Andhra Pradesh, INDIA,

Phone Mo. 191 B845 - 350 200; www. kief ac.in; www.klef.adu.in; www. klunlvarsity.n
Admin OIf: 29-36-38, M Road G Vija - 520 002 Ph: +91 - 866 - 3500122, 2676129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 24.8.2018

Orders of the Hon’ble Vice-Chancellor dt.24.8.2018
CIRCULAR

Sub:  Meeting with Grievance Committee Members on 25.8.2018— Reg.
Ref:  Letter dated 23-8-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

dook ok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-8-2018 from 2.00 P.M. The meeting will be conducted inroom no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing any grievances pertaining to academics, HR, P&D and governance, etc.
2. Addressing any other issues with the permission of the chair.

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.L.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 [ Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy.HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy.HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member
9 | Dr.M.Sudhamani Dy .HOD, BT Member
10 | Dr.L.Ramesh Dy HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member
12 | J Kishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the F aculty

and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru lLakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/a, 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' €Approved by AICTE <4 1SO 21001:2018 Certifled
Campus: Graen Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,
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OFFICE OF DEAN STUDENT AFFAIRS
GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106
| Meeting No: 2 Date 25.08.2018
| Academic Year 2018-19 Time 2.00 PM

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentAffairs Convener Tﬁy/
2 | DrI.Govardhani AssociateDean(SA) Co-convener "I’,-G\U‘“_..f\/
3 | Dr.M.VenkataNarayana Dy.HOD,ECE Member iz
4 | Dr.RajaRajeswari Dy HOD,CSE Member DR -
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member Rabhs
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member :
7 | Mr.M.VenkataeswaraRao | Dy. HOD,ECM Member (2
8 | Dr.M.Sudhamani Dy.HOD,BT Member 2 g
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member _
10 | Dr.K.I.Pavankumar Dy .HOD,LLB Member Ky —
11 | JKishore 160040321,ECE StudentMember | P
12 | S.Nethaji 170070172,ME StudentMember 7
13 | KRevanth 160030065,CSE StudentMember  [$7 Kovmdt
14 | APavani 18057003,BAIAS StudentMember  |A- [, .0
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember _(.WmL.i’}

Members Absent : Nil

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting .

Information and procedure of grievance redressal committee have been explained to all the
members.

Dr. HabibullaKhan, Chairperson, Grievance Redressal Committee explained about the
purpose and expectations of this committee.




Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.

Students of M-306 room dropped grievances in gtievances box of the same floor on
2478/2018, that the speed of Internet in this room is slow when compared to other rooms of
the same floor. Due to this they are unable to submit few assignments on time. This issue is
forwarded to ET facilities department and instructed him to resolve the issue within a week.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.
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Dr. Habibulla Khan)
Dean (SA)
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19

Dt: 25.9.2018

Orders of the Hon’ble Vice-Chancellor dt.25.9.2018

CIRCULAR

Sub: Meeting with Gricvance Committee Members on 28.9.2018— Reg.

Ref;

ok k

Letter dated 24-9-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-9-2018 from 2.00 P.M. The meeting will be conducted inroom no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.
Agenda:
1. Addressing the grievances raised.
2. Any other relevant matters,
S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.L.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,
3 [ Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy .HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy.HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy. HOD, ECM Member
9 | Dr.M.Sudhamani Dy.HOD, BT Member
10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member
12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the F aculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru LLakshmalah Education Foundation
(Category -1, Deemed to be University estd, u/s. 3 of the UGC Act, 19586)
Accrediled by NAAC as ‘A++' $Approved by AICTE 4 (SO 21001:2018 Certified
Campus: Green Flelds, Vexldeswaram - 522 302, Guntur District, Andhre Pradesh, INDIA,

Fhona Mo, +81 B845 - 360 200; www.klef.ac In; wwwiklef.edu,in; www.klunlversity.in
Admin Ol 28.38-38, Museum Road, Governorpat, Vijayawada - 520 002 Ph; +81 - 886 - 3600122, 2670128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No: 3 Date 28.09.2018

Academic Year 2018-19 Time 2.00 PM

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener u) -
2 | Dr.L.Govardhani AssociateDean(SA) Co-convener ) {_
3 | DrM.VenkataNarayana | Dy.HOD,ECE Member = &
4 | Dr.RajaRajeswari Dy.HOD,CSE Member D R\
5 | Dr.R.B.R.Prakash Dy.HOD.EEE Member Qe A
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member W
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member (QV’
8 | Dr.M.Sudhamani Dy .HOD,BT Member Cousr
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member P
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member \2A—7
11 | JKishore 160040321,ECE StudentMember E
12 | S.Nethaji 170070172, ME StudentMember i
13 | KRevanth 160030065,CSE StudentMember 1 K
14 | A.Pavani 18057003,BAIAS StudentMember | /. Ty
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember A\ -

Members Absent : Nil

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee

members for the meeting.

Action taken report of the decisions taken in the last meeting.

Students of M-306 room dropped agrievances in grievances box of the same floor on
24/8/2018, that the speed of Internet in this room is slow when compared to other rooms of
the same floor. Due to this they are unable to submit few assignments on time. The letter is
forwarded to ET facilities department. The concerns raised by students in classroom M-306
were swiftly addressed by the ET department, which replaced the router on 26/8/2018. It
took 3 days to resolve the grievance.
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Discussion on Agenda Items:

Agpenda item-1: Addressing any grievances raised.

There are no grievances reported during this month.

Agenda Item-2; Any other item, with the permission of the Chalir
There are no other items for discussion,

The mecting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

l Q-M
Dr. Habibulla Khan)
Dean (SA)

Dean EStudent Affairs)
Konery Lakshmaiah Education Foundation
(Deemed to be University)
GnenFMde:thDDESWARAM—SZISBI.
Guntur Dist, Andhra Prad




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/s. 3 of the UGC Act, 1956)
Aucreditad by NAAG as A++" SApproved by AMCTE <+ 1SO 21001:2018 Cerlified
Gampus: Greon Ficlds, Vaddeswaram - 522 302, Guntur District, Andhra Pradush, INDIA.

Phone Mo, +81 8645 - 350 200, www.klef.ac.in; www.klef edu.in; www.kluniversity.in
Admin Off: 29-36-98, Musaum Road, Govemoral, Vijayawada - 20 002 Ph: »91 - 866 - 3500122, 2576128

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 23.10.2018

Orders of the Hon’ble Vice-Chancellor dt.23.10.2018
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.10.2018— Reg.
Ref: Letter dated 22-10-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

ok ok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-10-2018 from 2.00 P.M. The meeting will be conducted in room no C 106.All the

members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing the grievances raised.
2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student A ffairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member

4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy.HOD, CSE Member

6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | Mr.K.Hemantha Raja Dy.HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member

9 | Dr.M.Sudhamani Dy .HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemad to ba University estd. u/s. 3 of the UGC Act, 1958)

Accredited by NAAG as ‘A++' 4+Approved by AICTE <4 1SO 21001:2018 Certifled
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur Disirict, Andhra Pradesh, INDIA,
Phone No. +91 8845 - 350 200; www klaf.ac.in; www.klef.edu.In; www.kluniversity.in
Admin Offv30-36 36, M Road, Bu e, Vjayrwnila - 520 N2 Pn- 481 - RAG - 36AN122, 2676120

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

| Meeting No: 4 Date 25.10.2018
| Academic Year 2018-19 Time 2.00 PM
Members Present:
S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentAffairs Convener {,@,f
2 | Drl.Govardhani AssociateDean(SA) Co-convener ¢ (o>
3 | Dr.M.VenkataNarayana Dy.HOD,ECE Member rf%
4 | Dr.RajaRajeswati Dy.HOD,CSE Mcmber V) R ¢
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member {;5 g% ‘é =
6 | Mr.K.HemanthaRaja Dy HOD,CE Member e
7 | Mr.M.VenkatacswaraRao | Dy.HOD,ECM Member g/ Z
8 | Dr.M.Sudhamani Dy HOD,BT Member Mg
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member
11 | JKishore 160040321,ECE StudentMember  |“Hzy
12 | S.Nethaji 170070172,ME StudentMember T,
13 | KRevanth 160030065,CSE StudentMember
14 | A.Pavani 18057003,BAIAS StudentMember 1 T
| 15 S.VenkataNaveenKumar 180040391,ECE StudentMember _(1

Members Absent : Nil

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the
committee members for the meeting.
Action taken report of the decisions taken in the last meeting :

There are no grievances received during last month..
Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.
There are no grievancess received.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.
The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking

the members for their cooperation.
(ﬁ Habibulla Khan)

Dean (StudenDRABESA)
Konerv Lakshmaiah Education Foundation
(Deemed to be University)
GreenFields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesh.




e -
Koneru Lakshmaiah Education Foundation
(Category -1, Doomed to be University astd. u/s. 3 of the UGC Act, 1956)
Mocrediled by NAAC as "As+" $Approved by AICTE < 130 2100 1:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur Dislricl, Andhra Pradesh, INDIA,
FPhone Mo, 191 8645 - 360 200; www klef ac.in; www.klef, edu.in; www, klunlversity.in
Admin Off: 20-36-38, Musenm Roaid Governnipet, Vijnyawada « 520 002 Phy 191 - 066 - 38000122, 2676120

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 26.11.2018

Orders of the Hon’ble Vice-Chancellor dt.26.11.2018
CIRCULAR

Sub: Meeting with Grievance Committee Members on 27.11.2018— Reg.
Ref: Letter dated 24-11-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

*kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-11-2018 from 2.00 P.M. The meeting will be conducted in room no C 106.All the

members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing the grievances received.
2. Any other points to be discussed with the permission of the chair.

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.L.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 [ Dr. L. Jayasree Ombuds-Person Member

4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy.HOD, CSE Member

6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | Mr.K.Hemantha Raja Dy.HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member

9 | Dr.M.Sudhamani Dy.HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru LLakshmaiah Education Foundation
(Category -1, Deemed to be Unlverslity estd. u/s. 3 of the UGC Act, 1956)
Accradited by NAAC as ‘A*+' @ Approved by AICTE < ISO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,
Phone No. +81 BE45 - 350 200; www.klal.ac.in; www.klsf.edu,in; www.kluniversity.in

Admin Off; 28-36-30, Musaum Road. Govamormat. Viayawads - 520 002 Ph: +91 - B66 - 3500122, 2676128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 5 Date 27.11.2018
ercademjc Year 2018-19 Time 200P.M

Members Present:

S.No., Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener =
2 | Dr.l.Govardhani AssociateDean(SA) Co-convener (e
3 | Dr.M.VenkataNarayana | Dy.HOD,ECE Member =
4 | Dr.RajaRajeswari Dy.HOD,CSE Member D Pan
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member IRE
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member W
7 | Mr.M.VenkataeswaraRao | Dy HOD,ECM Member ( Qj _
8 | Dr.M.Sudhamani Dy HOD,BT Member C o™
9 | Dr.L.Ramesh Dy HOD,BBA/MBA Member. Tondde ]
10 | Dr.K.IPavankuymar Dy.HOD,LLB Member Y
11 | JKishore 160040321,ECE StudentMember ny N
12 | S.Nethaji 170070172,ME StudentMember | £z
13 | KRevanth 160030065,CSE StudentMember ¥, Yponlh
14 | A Pavani 18057003, BAIAS StudentMember [ A, .0
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember M};

Members Absent : Nil

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting :

No remarkable issues or grievancess raised in the last month. Few classroom issues such as
fan and light issues have been resolved immediately by checking on weekly basis.




‘Discussion on Agenda ltems:

Agenda item-1: Addressing the grievances raised.
Students from the fourth floor of the CSE block lodged a grievance with the Dean of Student

Affairs on 20/11/2018, suggesting the establishment of a cafeteria on their floor. This would
streamline break times, as the current cafeteria located on the first floor struggles to
accommodate the student population in a timely manner.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

l,}WeﬂaL{

(Dr. Habibulla Khan)
Dean (SA)
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Koneru Lakshmaiah Education Foundation
{Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as 'A++' swApproved by MMICTE 4 150 21001:2018 Cerlified
Campus: Gigan Fieldy, Vuddeswaram « 5§22 302, Guniur Distrjot, Andhra Pradesh, INDIA,
Phone No. +91 8645 - 350 200; www.klef ac.In; www. klel edu.in: www.kluniversity.in
Admin OIT: 20-36-38, M Road. Gs pel, Vijay - 520 0G2 Ph: +91 - BE6 - 3500122, 2676129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 24.12.2018

Orders of the Hon’ble Vice-Chancellor dt.24.12.2018
CIRCULAR

Sub: Meeting with Grievance Committee Members on 27.12.2018— Reg.
Ref: Letter dated 22-12-2018 from Dr. Habibulla Khan, Dean (Student Affairs).

& ok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-12-2018 from 2.00 P.M. The meeting will be conducted in room no C 106.All the

members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances raised.

2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,
3 | Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy.HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy.HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member
9 | Dr.M.Sudhamani Dy.HOD, BT Member
10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member
12 | J Kishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

o J vaoa——
REGISTRAR
REGISTRAR
Koneru Lakshmaiah Education Foundati

(Dgemed to be University)
Green Fields, VADDESWARAN.-522 3

Guntur District, Andhra Pradesh
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. uw/s. 3 of the UGC Act, 1958)
Accredited by NAAC as 'A++" $Approved by AICTE 4 ISO 21001:2018 Caertified
Campus: Green Fleids, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,

Phone Mo, +81 B845 - 360 200; www.klef.ac.in; www.klef.edu.in; www. klunlversity.in

Admin Off: 28-36-38, Musaum Road, Govemnorpet, Viiayawada - 520 002 Ph: +81 - BB6 - 3500122, 2676128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No: 6 Date 27.12.2018

Academic Year 2018-19 Time 2.00 P.M

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentAflairs Convener &y’
2 | Dr.I.Govardhani AssociateDean(SA) Co-convener
3 | Dr.M.VenkataNarayana | Dy.HOD,ECE Member >
4 | Dr.RajaRajeswari Dy.HOD,CSE Member 0, Roa o
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member Reoli2 11
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member g
7 | Mr.M.VenkataeswaraRao | Dy. HOD,ECM Member MR~
§ | Dr.M.Sudhamani Dy.HOD,BT Member Gkl
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member D -
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member il
11 | JKishore 160040321,ECE StudentMember
12 | S.Nethaji 170070172,ME StudentMember
13 | KRevanth 160030065,CSE StudentMember
14 | A.Pavani 18057003,BAIAS StudentMember | &\~ Doy
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember  |*S, V) 3

Members Absent : Nil

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:
Students from the fourth floor of the CSE block lodged a grievance with the Dean of Student
Affairs on 20/11/2018, suggesting the establishment of a cafeteria on their floor. This would
streamline hreak times, as the current cafeteria located on the first floor struggles to
accommodatc the student population in a timely manner. This request is forwatded to Dean P
& D for further processing. Dean P & D brought the grievance raised during last month to the
notice of Vice Chancellor and with his permission Cafeteria is set up in 4" Floor of CSE
block on 5/12/2018. It took 15 days to resolve the grievances as new cafeteria is to be
established. g
e *ﬂ)}ﬁ}
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Discussion on Agenda Items: e /

Agenda item-1: Addressingissues raised by students rel-atpd to academics and P&D.
No gricvances were raised by students during this month.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

Dr. Habibulla Khan)
Dean (SA)

Dean (Student Affairs)
¥oneru Lakshmaiah Education Foundativn
(Deemed to be University)
Greenﬁe[ds,VhDDESWARAM-B!ZSOZ,
Guntur Dist, Andhra Pradesi.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed o be Unlversily astd, u/s. 3 of the UGC Act, 1958)
Aceredited by NAAC as 'A++’ 4Approved by AICTE <+ 1SO 21001:2018 Cartified
Campus: Green Flelds, Vaddeswaram - 522 302, Gunlur Districl, Andhra Pradesh. INDIA.

Phone Na, +81 8645 - 350 200; www klof.an.in;, waww klaladu.in; www Kluniversity.in

Admin Off: 26-76-36, M Road, G t, Vi) da - 520 002 Ph: 91 - 066 - 1500122, 2676128

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 24.1.2019

Orders of the Hon’ble Vice-Chancellor dt.24.1.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.1.2019— Reg.
Ref: Letter dated 23-1-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

*kk

This is to inform thatthe Grievance Redressal Committee meeting is scheduled to be
convened on 25-1-2019 from 2.00 P.M. The meeting will be conducted in room no C 106.All
the members of the Grievance Redressal Committee listed below shall attend the meeting
without fail.

Agenda:

1. Addressing the grievances raised..
2. Any other points with the permission of the chair.

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr..Govardhani Associate Dean (SA) Co-convener
Retd. Professor,
3 | Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy.HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy.HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy. HOD, ECM Member
9 | Dr.M.Sudhamani Dy.HOD, BT Member
10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member
12 | J Kishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be University estd, w/s. 3 of the UGC Act, 1958)

Accredited by NAAC as ‘A++' Approved by AICTE 4+ SO 21001:2018 Cerlified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
Fhone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in
Admin Off: 28-35-38, Museurn Road, Governorpet, Vi|ayawada - 520 002 Ph: +91 - B66 - 3600122, 2576128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

| Meeting No. 7 Date 25.01.2019
| Academic Year 2018-19 Time 2.00 P.M
Members Present:
S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener LM,_.
2 | Dr.I.Govardhani AssociateDean(SA) Co-convener T '('hD\'F:“:h/"
3 | Dr.M.VenkataNarayana | Dy.HOD,ECE Member N
4 | Dr.RajaRajeswari Dy.HOD,CSE Member v Ro o
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member Qﬁ \f\@&_
6 | Mr.K . HemanthaRaja Dy HOD,CE Member \!’/ff
7 | Mr.M.VenkataeswaraRao | Dy. HOD,ECM Member ( f-y
8 | Dr.M.Sudhamani Dy.HOD,BT Member 2 mont
9 | Dr.L.Ramesh Dy HOD,BBA/MBA Member bp},@w
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member w_—
11 | JKishore 160040321,ECE StudentMember |
12 | S.Nethaji 170070172,ME StudentMember -
13 | KRevanth 160030065,CSE StudentMember 7 Posradi
| 14 | A.Pavani 18057003,BAIAS StudentMember L
15 | S.VenkataNaveenKumar 180040391 ALCE StudentMember g.»ﬂ%ﬁ:ﬁ

Members Absent : Nil

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee

members for the meeting.

Action taken report of the decisions taken in the last meeting :
NIL as there are no grievances received during [ast month..

Dr. HabibullaKhan, Convener, Grievance Redressal Committee explained about the purpose

and expectations of this committee.




Discussion on Agenda Items:
Agenda item-1: Addressing the grievances raised.

A letter is received on 23/1/2019 requesting to stop the bus at Indira Gandhi Municipal
Stadium during 7:00 P.M. Grievances is forwarded to Associate Dean Transport department
for further consideration and approval. Associate Dean Transport department after discussing
with Dean student affairs informed that 7:00 P.M Bus will stop even at the requested stop
from 25/1/2019. It took 3 days to resolve the grievance.

Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

5 IV 4
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(Dr. Habibulla Khan)
Dean (SA)

Dean (Student Affairs
Koneru Lakshmaiah Education Foundation
(De‘:_medvio be Uﬂt:“ersity]
Guntu':‘dalcst. Andhra Pratslzghw'
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Koneru Lakshmaiah Education Foundation
(Calegory -1, Deemed 1o be University estd. u/s. 3 of the UGC Act, 1956)
Accrediled by NAAC as "As+' S Approved by AICTE <= 50 210012018 Cerlified
Campus: Greon Fields, Voddeswarom - 522 302, Guntur Digtrict, Andhra Praduesh, INDIA.
Phone No, 181 8645 - 350 200; www. klef ac.in; www.klof sdu.in: www. klunlversity.in

Admin Off: 29-08-38. M Road, G fijay dr - 20 002 Ph: 191 - B66 - 3500122, 2576128

Ref: KLEF/RO/STUDENT AFFAIRS/GRC /2018-19 Dt: 26.2.2019

Orders of the Hon’ble Vice-Chancellor dt.26.2.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.2.2019—- Reg.
Ref: Letter dated 25-2-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

ok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-2-2019 from 2.00 P.M. The meeting will be conducted in room no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing the grievances raised.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.L.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,

3 | Dr. L. Jayasree Ombuds-Person Member

4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member

5 | Dr.Raja Rajeswari Dy.HOD, CSE Member

6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 | Mr.K.Hemantha Raja Dy.HOD, CE Member

8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member

9 | Dr.M.Sudhamani Dy .HOD, BT Member

10 | Dr.L.Ramesh Dy HOD, BBA/MBA Member

11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | JKishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.
) —
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Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be Unlversity estd. ws. 3 of the UGC Act, 1958)

Accredited by NAAC as 'A++' < Approved by AICTE 4 (SO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,
Phone Mo, +81 8845 - 360 200; www.klef.ec.in; www klef.edu.In; www.klunlversity In

Admin Off: 28-36-38, Museum Road, Governorpet, Vijayawada - 520 002, Ph: +84 - 886 - 3500122, 2676128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 8 Date 28.02.2019
Academic Year 2018-19 Time 2.00 P.M
Members Present:
S.No., Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentAffairs Convener
2 | Dr.l.Govardhani AssociateDean(SA) Co-convener
3 | Dr.M.VenkataNarayana Dy . HOD,ECE Member
4 | Dr.RajaRajeswari Dy .HOD,CSE Member
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member
6 | Mr.K.HemanthaRaja Dy .HOD,CE Member
7 | Mr.M.VenkataeswaraRao | Dy. HOD,ECM Member
8 | Dr.M.Sudhamani Dy.HOD,BT Member
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member
11 | JKishore 160040321,ECE StudentMember
12 | S.Nethaji 170070172,ME StudentMember
13 | KRevanth 160030065,CSE StudentMember
14 | A.Pavani 18057003,BAIAS StudentMember
15 | S.VenkataNaveenKumar 180040391,ECE StudentMember

Members Absent : Nil

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting :

A letter is received on 23/1/2019 requesting to stop the bus at Indira Gandhi Municipal
Stadium during 7:00 P.M. Grievances is forwarded to Associate Dean Transport department

for further consideration and approval. Associate Dean Transport department after discussing
with Dean student affairs informed that 7:00 P.M Bus will stop even at the requested stop

from 25/1/2019. It took 3 days to resolve the grievance.
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Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.

A student of Aravali hostel, complained (o hostel in-charge on 16/2/2019, that 2" year
student of CSE department, borrowed 40,000/-from him and did not repay it despite his
repeated requests.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

Dr. Habibulla Khan)
Dean (SA)

Dean (Student Aflairs)
Koneru Lakshmaieh Education Foundation
(Deemed to be University)
GreenFields, VADDESWARAM-522504,
Guntur Dist, Andhra Pradesh.




Koneru LLakshmaiah Education Foundation
{Category -1, Doemod to be University estd. u/s. 3 of the UGC Act, 1856)

Moorediled by NAAC as 'A++ SApproved by AICTE 4= 150 210012018 Cerliied
Curnnpus: Qruen Fickds, Voddeswanat) - 522 302, Guilue Dislckel, Andirs Pradesh, INDIA.
e Mu, +91 804G « 300 200, veww Klal ac.in; www, Rlaladu.in, www kuniversityin
Admbny OFF: 20-36-30, M Rowd G peet, Vi wio 520 002. P +01 868 3600102, IBTE120

Ref: KLEI/RO/STUDENT ATTAIRS/GRC/2018-19 Dt: 26.3.2019

Orders of the Hon’ble Vice-Chancellor dt.26.3.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.3.2019— Reg.
Ref: Letter dated 25-3-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

¥k

This is to inform that Grievance Redressal Committee meeting is scheduled (o be convened
on 28-3-2019 from 2.00 P.M. The meeting will be conducted inroom no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing grievances raised.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,
3 | Dr. L. Jayasrec Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy.HOD, CSE Member
6 | Dr.R.B.R.Prukash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy.HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member
9 | Dr.M.Sudhamani Dy .HOD, BT Member
10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy HOD,1.I.B Member
12 | J Kishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
6 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.
Qu ol
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Koneru Lakshmaliah Education Foundation
(Category -1, Deemed 1o be University estd, u/s. 3 of the UGC Act, 1966)

Accredited by NAAC as ‘At++' &Approved by AICTE £ ISO 21001:2018 Certified
Campus: Green Ploidy, Veuleswe am = 522 002, Guntur Distriol, Andhre Pradesh, INDIA
Phone No. +81 8645 - 380 200; www.klef.ac.In; www.klef.edu.In; www.klunlveraity.in
Admin Off: 20-36-28, Museum Road, Governarpet, Vijsyawada - 520 002. Ph: +91 - 868 - 3500122, 2576128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Meeting No. 9 Date 28.03.2019
}»Academic Year 2018-19 Time 2.00 .PM

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs Convener _Lé/ '
2 | Dr.l.Govardhani AssociateDean(SA) Co-convener ?jl *Cxwi-'
3 | Dr.M.VenkataNarayana Dy.HOD,ECE Member
4 | Dr.RajaRajeswari Dy.HOD,CSE Member ) e o
5 | Dr.R.B.R Prakash Dy.HOD,EEE Member Rewk—7
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member HO—
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member (_@,,4-
8 | Dr.M.Sudhamani Dy.HOD,BT Member G
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member s
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member
11 | JKishore 160040321,ECE StudentMember
12 | S.Nethaji 170070172,ME StudentMember >
13 | KRevanth 160030065,CSE StudentMember | ¥ @~
14 | A.Pavani 18057003,BAIAS StudentMember | Prfanan,
15 | S.VenkataNaveenKumar 180040391,ECE StudentMember o

Members Absent : Nil

Dr. Habibulla Khan, Convener, Grievance Redressal Committee welcomed all the committee

members for the meeting.

Action taken report of the decisions taken in the last meeting :

A student of Aravali hostel, complained to hostel in-charge on 16/2/2019, that 2 year
student of CSE department, borrowed 40,000/-from him and did not repay it despite his
repeated requests. It was decided to inform parents of both the parties to meet Dean Student
Affairs. Parents of both the students met Dean Student affairs on 2/3/2019. and issue is
clearly conveyed to them and parents paid Rs. 40,000.-on the same day. Undertaking is taken
from both the student and his parents. It took 16 days to resolve the grievance as parents of

one student came to university on 1/3/2019.
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Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.
No grievances were reported during this month.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

q4€_o——=7

(Dr. Habibulla Khan)
Dean (S
Dean (Student h&aﬁr@
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" Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 24.4.2019

Orders of the Hon’ble Vice-Chancellor dt.24.4.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.4.2019- Reg.
Ref: Letter dated 23-4-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

dokok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-4-2019 from 2.00 P.M. The meeting will be conducted inroom no C 106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing grievances raised.
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.I.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,
3 | Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy.HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy.HOD, CE Member
8§ | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member
9 | Dr.M.Sudhamani Dy.HOD, BT Member
10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member
12 | J Kishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation

in the above meeting.
Q_Q . U_".L.‘i--'r
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OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

Mecting No. 10 Date 25.04.2019

Academic Year 2018-19 Time 2.00 P.M

Members Present:

S.No.| Name of the Member Department Nominated as Signature
1 | Dr.ITabibullaKhan DeanStudentA ffairs Convener | b 7 1
2 | Dr..Govardhani AssociateDean(SA) Co-convener D (o,
3 | Dr.M.VenkataNarayana | Dy.HOD,ECE Member Not-
4 | Dr.RajaRajeswari Dy.HOD,CSE Member p -y
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member 0, e
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member AT
7 | Mr.M.VenkataeswaraRao | Dy. HOD,ECM Member e —1
8 | Dr.M.Sudhamani Dy.HOD,BT Member < waf
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member 1) e
10 | Dr.K.IPavankumar Dy.HOD,LLB Member b
11 | JKishore 160040321,ECE StudenMember o
12 | S.Nethaji 170070172,ME StudentMember N A tr—
13 | KRevanth 160030065,CSE StudentMember | KWW
14 | A.Pavani 18057003,BAIAS StudentMember | ANayyn’
15 | S.VenkataNaveenKumar | 180040391, ECE StudentMember € ALY ;:[;

QLS

Members Absent : Nil

Dr. Habibulla Khan, Convener, Gricvance Redressal Committee welcomed all the committee

members for the meeting.

Action taken report of the decisions taken in the last meeting :
NILL as there are n grievances received during last month.
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Discussion on Agenda Items:

Agenda item-1: Addressing grievances raised.

2" year CSE student dropped a letter in grievances box on 23/4/2019 that he didn’t receive
his 1% year marks memos even though after many requests in the department. Grievances is
forwarded to the concerned HOD for further processing.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

(Dr. Habibulla Khan)
Dean (SA)
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2018-19 Dt: 23.5.2019

Orders of the Hon’ble Vice-Chancellor dt.23.5.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 24.5.2019- Reg.

Ref: Letter dated 22-5-2019 from Dr. Habibulla Khan, Dean (Student Affairs).
*hok

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 24-5-2019 from 2.00 P.M. The meeting will be conducted in room no C-106.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:

1. Addressing grievances raised
2. Any other relevant matters

S.No | Name of the Member Department Nominated as
1 | Dr.Habibulla Khan Dean Student Affairs Convener
2 | Dr.]1.Govardhani Associate Dean (SA) Co-convener
Retd. Professor,
3 | Dr. L. Jayasree Ombuds-Person Member
4 | Dr.M.Venkata Narayana | Dy.HOD, ECE Member
5 | Dr.Raja Rajeswari Dy.HOD, CSE Member
6 | Dr.R.B.R.Prakash Dy.HOD, EEE Member
7 | Mr.K.Hemantha Raja Dy.HOD, CE Member
8 | Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member
9 | Dr.M.Sudhamani Dy.HOD, BT Member
10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member
11 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member
12 | J Kishore 160040321, ECE Student Member
13 | S.Nethaji 170070172, ME Student Member
14 | K Revanth 160030065, CSE Student Member
15 | A.Pavani 18057003, BAIAS Student Member
16 | S.Venkata Naveen Kumar | 180040391, ECE Student Member

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemad to be Unlversity estd. u/s. 3 of the UGC Act, 1856)

Accredited by NAAC as "A++ € Approved by AICTE < 1SO 21001:2018 Certified
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OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROOM NO. C106

!
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Meeting No. 11 Date 24.05.2019

Academic Year 2018-19 Time 2.00P.M

Members Present:

S.No.. Name of the Member Department Nominated as Signature

1 | Dr.HabibullaKhan DeanStudentAffairs Convener Lﬂ/
2 | Dr.1.Govardhani AssociateDean(SA) Co-convener Q,;(mhy’
3 | Dr.M.VenkataNarayana Dy HOD,ECKE Member ig/)/
4 | Dr.RajaRajeswari Dy.HOD,CSE Member 0, L0~
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member P
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member Wl —
7 | Mr.M.VenkataeswaraRao | Dy.IIOD,ECM Member (N_—
8 | Dr.M.Sudhamani Dy.HOD,BT Member 6 et
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member Dy
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member ﬁj
11 | JKishore 160040321,.ECE StudentMember \
12 | S.Nethaji 170070172,ME StudentMember | JR—7
13 | KRevanth 160030065,CSE StudentMember | ko
14 | A.Pavani 18057003,BAIAS StudentMember AN avensd
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember Q A\b

Members Absent : Nil
Dr. Habibulla Khan, Convener, Girievance Redressal Committee welcomed all the committee
members for the meeting.

Action taken report of the decisions taken in the last meeting :

|

2" year CSE student dropped a letter in grievances box on 23/4/2019 that he didn’t receive
his 1% year marks memos even though after many requests in the department. Grievances is
forwarded to the concerned HOD for further processing. Following an invesligation into the
grievance raised by student, the Head of the Department for Computer Science and
Engineering disclosed that the student had already collected their First Year Marks Memo.
However, upon misplacing it, the student falsely claimed not to have received it and failed to
apply for a duplicate. The student has since been identified, and an assurance has been
obtained from them to refrain from such actions in the future. Additionally, the issue has been
communicated to the student's parents. The grievances was officially closed on 25/4/2019.
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s, Discussion on Agenda ltems:

Agenda item-1: Addressing grievances raised.
NIL.

Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

(Dr. Habibulla Khan)

Dean (SA)
Dean (Student Affai
Koneru Lakshmaiah Educ;t ion F ou:-::iit)iou

(Deemed to be University)
GreenFields, VADDE SWARAM-522502,
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