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Rel: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt: 23.7.2019

Koneru Lakshmaiah Education Foundation
(Category - 1, Deemad to bo University ostd. u/s. 3 of the UGC Act, 1956)

Acciadiled by NARL &5 A+t ssApproved by AC TR < IS0 200020008 Canified
Gampuar Groon Fiolds Voddoswaram 522 302, Guator District, Andhra Pradesh, INDIA,
Phana Na. +91 8645 - 350 200; www.klel.ac.in; www klal.adu.in; www. Kluniversiiy.in
Admin Off: 29-3-11. M Road G | Viay da - 520 002 P +91 - DEG - 3500122, 25706129

Orders of the Hon’ble Vice-Chancellor dt.23.7.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 26.7.2019— Reg.
Ref: Letter dated 22-7-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

*kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 26-7-2019 frem 2.00 P.M. The meeting will be conducted in ROSE HALL. All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances raised.
2. Any other relevant matters

SLNo. | Name of the faculty/student Designation Nominated as

| Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.l.Govardhani Associate Dean (SA) Co-convener
Dr, L, Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy 1OD, CSL Member

6 | Dr.R.B.R.Prakash Dy HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 A.Ojeswi 170030074, CSE Student

15 A.Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, CCLE Student

The I1oD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

REGISTRAR
REGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF Koneru Lakshmaiah Education Foundation

(Deemed to be University)
Green Flelds, VADDESWARAM-522 302,
Guntur District, Andhra Pradesh.




Koneru l.akshmalah Education Foundation
(Category -1, Deemead to be University estd. ws. 3 of the UGC Act, 1956)

Accredited by NAAC as "A++" <Approved by AICTE € 1SO 21001:2018 Certifled
Campus; Green Flelds, Vaddeswarem - 522 302, Guntur District, Andhra Pradesh, INDIA.
Phone No, +91 8645 - 350 200; www.klel.ac.In; www. klef.edu.in; www.klunlversity.in
Admin Off: 28-38-38, Mussum Roal, Govemnorpat, Vijayawada « 520 002 Ph: +B1 - B6S - 3600122, 2678128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 1 Date 26.07.2019

Academic Year 2019-20 Time 2.00 PM

Members Present:

S.No| Name of the Member Department Nominated as Signature
1 | Dr.HabibullaKhan DeanStudentA ffairs | Convener Lﬁ%}/
2 | Dr.L.Govardhani AssociateDean(SA) | Co-convener W Gros—
3 | Dr.M.VenkataNarayana | Dy.HOD,ECE Member Wb~
4 | Dr.RajaRajeswari Dy.HOD,CSE Member [ Rero—
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member Ro RS2 —"
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member A
7 | Mr.M.VenkataeswaraRao | Dy.HOD,ECM Member FEV
8 | Dr.M.Sudhamani Dy.HOD,BT Member Qi b
9 | Dr.L.Ramesh Dy.HOD,BBA/MB | Member il
A Dt fo—

10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member B
11 | JKishore 160040321,ECE | StudentMember | S5
12 | S.Nethaji 170070172,ME StudentMember | —Zsn—
13 | KRevanth 160030065,CSE | StudentMember |  Awsi
14 | A.Pavani 18057003.BAIAS | StudentMember % Possode
15 | S.VenkataNaveenKumar 180040391.ECE StudentMember VE Eh‘” g :] ;

Members Absent : Nil

Dr. HabibullaKhan, Convener, Grievance Redressal Committee explained about the purpose

and expectations of this committee.

GRC provides means to seek redressal through investigation, resolution of academic,
examinations , physical facilities and personal grievances through the following measures.

a. Follow-up of the resolving procedure to get timely redressal (within 3 days to 14 days
depending on the nature of grievance).

b. Intimation to Honorable Pro-Vice Chancellor, follow-up of the resolving procedure
and report acknowledgement to UGC regarding UGC portal grievances and redressal.

A. Academic Grievances:

op

Issues related to course registration.
Issues about change of specialization,




Issues regarding course requirement and course content.
Examinations related issues.
e. Issues related to applying/receiving certificates.

B. Administrative Decisions, Services or Facilities:

a. Issues related to transport facility.

b. Issues related to Hostels.

c. Issues related to Canteen.

d. Issues related to Sports.

e. Issues related to Post Office & bank (on campus)

f. Issues related to other facilities provided by the university (water etc.).
C. Unfair Treatment:

a. Grievances about a student behavior towards other students.

b. Grievances about Faculty & staff behavior towards other students.

D. Sexual Harassment and Discrimination

a. Issues related to harassment (sexual)
b. Issues about Discrimination or racial treatment

E. Caste Discrimination
F. Ragging
E. Unfair Treatment

Discussion on Agenda Items:

Agenda item-1: Discussion about functioning of GRC

The Grievance Redressal Cell (GRC) collects grievances via online & offline platforms from
both faculty and students. Additionally, grievances are accepted through grievances boxes
positioned across the university, as well as in written form. Through the strict implementation
of the grievance redressal policy and prompt action from all involved parties, the majority of
grievances are resolved within the designated timeframe of 7 days to 14 days depending n the
nature of the grievance.

Dr. Habibulla Khan, Convener, Grievance Redressal Committee (GRC) requested all the
members to actively contribute in their roles in order to resolve all problems/issues within the
stipulated time frame .

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.
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Koneru l.akshmaiah Education Foundation
(Calegory -1, Deemed to bo University estd. u/s. 3 of the UGC Act, 1956)
Aceredited by NAAC as A+ & Approvedd by AMICTE < IS0 21001:2018 Certifiod
Campus: Green Fields, Vodduoswaram - 522 302, Guilur Districl. Apdhro Pradesh, INDIA,

Phons Mo, 491 BB45 - 350 200, www.klelac.in, www. klsledu.n; www.kluniversity.in

Admin OFf: 28-16-78 M Rnad, G pat. Vi da - 520 002 Ph: 191 - 668 - 3500122, 2576128

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt: 24.8.2019

Orders of the Hon’ble Vice-Chancellor dt.24.8.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 26.8.2019— Reg.
Ref: Letter dated 23-8-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

¥k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 26-8-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL.AIl the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances raised

2. Any other points to be discussed with the permission of the chair.

SINo. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.1.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Naravana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 [ Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 | A.Ojeswi 170030074, CSE Student

15 | A.Pavani 18057003. BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation
(Deemed to be University)

Green Fields, VA DDESWARAM-522 302
Guntur District, Andhra Pradesh,

Mail & Hard copy to: Hon’ble President, KLEF




Koneru lLakshmalah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/s, 3 of the UGC Act, 1956)

Accraedited by NAAC as ‘A++' ®Approved by AICTE 4 1SO 21001:2018 Caertifiad
Campus: Green Fields, Vaddeswaram - 522 302, Guntur Districl, Andhra Pradesh, INDIA,
Fhone Na. +81 B&45 - 350 200; www.klef.ac.In; www.klef.edu.In; www.kluniverslty.in
Admin Of: 26-36-38, Museum Road, Govemorpet, Vijayawada - 520 002 Ph: +81 - 886 - 3500122, 2676128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 2 Date 26.08.2019

Academic Year 2019-20 Time 2.00 P.M

Members Present:

S.No| Name of the Member Department Nominated as Signature

1 | Dr.HabibullaKhan DeanStudentA ffairs Convener 10—
2 | Dr.l.Govardhani AssociateDean(SA) Co-convener P (s
3 | Dr.M.VenkataNarayana | Dy.HOD,ECE Member P
4 | Dr.RajaRajeswari Dy.HOD,CSE Member P R
5 | Dr.R.B.R.Prakash Dy.HOD,EEE Member LEES—T
6 | Mr.K.HemanthaRaja Dy.HOD,CE Member 3
7 | Mr.M.VenkataeswaraRao | Dy.HOD.,ECM Member %
8 | Dr.M.Sudhamani Dy.HOD,BT Member . ;\;\9&
9 | Dr.L.Ramesh Dy.HOD,BBA/MBA Member M., .
10 | Dr.K.I.Pavankumar Dy.HOD,LLB Member i
11 | JKishore 160040321,ECE StudentMember
12 | S.Nethaji 170070172,ME StudentMember ]
13 | KRevanth 160030065,CSE StudentMember Hrong s
14 | A.Pavani 18057003,BAIAS StudentMember B Dainss
15 | S.VenkataNaveenKumar | 180040391,ECE StudentMember /"1\!{' "

Members Absent : Nil

Lo )

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting held on is not applicable
as this is the first Meeting conducted in this Academic Year.




Discussion on Agenda [tems:

Agenda item-1: Addressing grievances raised.

On 24/08/2019 a complaint was lodged by a faculty member from the EEE department
regarding a second-year CSE student who was causing disturbances in the bus, despite
numerous warnings. The student was reported to be arguing with both faculty and fellow
students. The grievance was escalated to the Dean of Student Affai

Agenda item-2; Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.
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Koneru Lakshmaiah Education Foundation
{Category -1, Deemed to be University astd. u/s. 3 of the UGC Act, 1958)
Acorediled by NAACT as "A++ 2 Approved by AICTE <€ 1SO 21001,2018 Carlified
Campus: Groon Fiolds, Vaddeswaraim - 522 302, Guntur District, Andhra Peadesh, INDIA,

Phone Mo. +91 8845 - 350 200, www.klef ac.in: www.klel edu.in; www. kluniversily.in
Admin O 29-36-28. Museun Road Governorpel, Vijayswoda - 520 002 Ph: +91 - 066 - 3500122, 2676129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt:259.2019

Orders of the Hon’ble Vice-Chancellor dt.25.9.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.9.2019— Reg.
Ref: Letter dated 24-9-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

LR

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-9-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL. All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances received

2. Any other points to be discussed with the permission of the chair.

SLNo. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.I.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 A.Ojeswi 170030074, CSE Student

15 A.Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

() Qauden
CGISTRAR
Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-Presidents, REGISTRA . Foundatibn
KLEF Koneru Lakshmaiah Education Foun

pDeemeod to be University)
Green F‘:elds. VADDESWARAM-522 3:2.
Guntur District, Andhra Pradesh.




Koneru l.akshmalah Education Foundation
{Category -1, Deemed to be University estd. u's. 3 of the UGC Act, 1958)

Accredited by NAAC as "A++" Approved by AICTE € ISO 21001:2018 Caertified
Campus: Green Flolds, Vaddeswaram - §22 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +81 8645 - 350 200; www.kief.ac.in; www.klef.edu.in; www.kluniversity.in
Admin Off: 28-36-38, M Road, i, Vijayawada - 520 002, Ph: +81 - 886 - 3500122, 2676128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 3 Date 28.09.2019

Academic Year 2019-20 Time 2.00 P.M

Members Present:

SLNo. | Name of the faculty/student Designation Nominated as | Signature

1 Dr.Habibulla Khan Dean Student Affairs Convener \_W

2 Dr.I.Govardhani Associate Dean (SA) Co-convener G (a2
3 | Dr.M.Venkata Narayana Dy.HOD, ECE Member NI
4 | Dr.Raja Rajeswari Dy.HOD, CSE Member PP
5 | Dr.R.B.R.Prakash Dy.HOD, EEE Member P Lo
6 | Mr.K.Hemantha Raja Dy.HOD, CE Member ’
7 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member %
8 Dr.M.Sudhamani Dy.HOD, BT Member Geaian
9 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member DN, n
10 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member "k
11 P.Sai Nikitha Reddy 180040484, ECE Student
12 S.Nethaji 170070172, ME Student
13 | A.Ojeswi 170030074, CSE Student -
14 | APavani 18057003, BAIAS Student Ao sons
15 S.Venkata Naveen Kumar 180040391, ECE Student

Members Absent : Nil

Dr. Habibulla Khan, Chairperson,
committee members for the meeting.

Action taken report of the decisions taken in the last meeting held:

On 24/08/2019 a complaint was lodged by a faculty member from the EEE department
regarding a second-year CSE student who was causing disturbances in the bus, despite
numerous warnings. The student was reported to be arguing with both faculty and fellow
students. The grievance was escalated to the Dean of Student Affairs, who decided to involve
the student's parents. After thorough inquiry, it was revealed that the accused student had
indeed been disruptive to others. As a consequence, the committee instructed the student to
refrain from using the bus for one week and to submit a written assurance that such behaviour
would not recur. This decision was communicated to the student's parents as well.
Recognizing his error, the student expressed remorse for his conduct on the bus, accepted the
imposed sanction, and submitted the required letter to the committee. Issue was resolved on
27/08/2019 as parents came to university on 27/08/2019.

Grievance Redressal Committee welcomed all the
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Discussion on Agenda Items:

Agenda item-1: Addressing grievances received.

On 23/09/2019 4" year student of CSE, claimed that he had shared his password with another
student who is a friend of him. As a result, his friend altered his password , leading to an
inability to access his email account. Additionally, the student reported that his friends are
receiving unrelated emails from their email address. The committee resolved to contact the
parents of student regarding the issue.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.
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Koneru lLakshmaiah Education Foundation
(Catagory -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accrediled by NAAC as "A++' 2Approved by AICTE « |SO 21001:2018 Cerlified
Campus: Green Flelds, Vaddeswararn - 522 302, Gunlur District, Andira Pradash, INDIA.

Phone No. +91 8645 - 350 200; www.klef.ac.in; www. klel.adu.in; www.klunlversily.in
Admin OMF: 29.36-18, M Ropd G el Vilayawans - 520 002 Ph: 191 - B66 - 3500122, 2676120

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt: 23.10.2019

Orders of the Hon’ble Vice-Chancellor dt.23.10.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.10.2019—- Reg.
Ref: Letter dated 22-10-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

*kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-10-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances received.
2. Any other relevant points to be discussed with the permission of the chair.

SI.No. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

Z Dr.1.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

B Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy . HOD, LLB Member

12 | P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 A.Oieswi 170030074, CSE Student

15 A Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation

(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accrediled by NAAC as 'A++' @Approved by AICTE < ISO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,
Phone No. +981 8846 - 350 200; www.klef.ac.in; www.klef.edw.in: www.klunlversity.in
Admin Off; 28-36-38, Museum Roed, Governorpe!, Vilayawada - 520 002 Ph: +91 - 866 - 3600122, 2676128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

\

Meeting No. 4 Date 25.10.2019
Academic Year 2019-20 Time 2.00 P.M
Members Present:
SLNo. | Name of the faculty/student Designation Nominated as | Signature
1 Dr.Habibulla Khan Dean Student Affairs Convener 1L
2 Dr.l.Govardhani Associate Dean (SA) Co-convener V4 .(7
3 Dr.M.Venkata Narayana Dy.HOD, ECE Member fuﬁ/
4 Dr.Raja Rajeswari Dy.HOD, CSE Member f@;&?\
5 Dr.R.B.R.Prakash Dy.HOD, EEE Member 'E
6 Mr.K.Hemantha Raja Dy.HOD, CE Member
7 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member g
8 Dr.M.Sudhamani Dy.HOD, BT Member (<
9 | Dr.L.Ramesh Dy.HOD, BBA/MBA | Member ™,
10 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member %
11 | P.Sai Nikitha Reddy 180040484, ECE Student AOED—
12 | S.Nethaji 170070172, ME Student
13 | A.Qjeswi 170030074, CSE Student Doy~
14 | APavani 18057003, BAIAS Student Dy Sio |
15 | S.Venkata Naveen Kumar 180040391, ECE Student ~In\ Jen o

Members Absent : Nil

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the

committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

On 23/09/2019 4 year student of CSE, claimed that he had shared his password with another
student who is a friend of him. As a result, his friend altered his password , leading to an
inability to access his email account. Additionally, the student reported that his friends are
receiving unrelated emails from their email address. The committee resolved to contact the
parents of student regarding the issue. Both sets of parents of the students convened with the
Dean of Student Affairs on 28/09/2019. Following a comprehensive investigation, it was
established that student was involved. He received It took 5 days to resolve the grievance.
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Discussion on Agenda Items:

Agenda item-1: Addressing grievances received..
No grievances have been received in offline and in online.

Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

AL it

(Dr. Habibulla Khan)
Dean (SA)

n (Student Affairs
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Koneru Lakshmaiah Education Foundation
(Catagery -1, Deamed to bo University estd. u/s. 3 of the UGC Act, 1956)
Accradiled by NAAC as ‘A++' <=Approved by AICTE «» 1S5S0 21001:2018 Certified
Campus: Green Fields. Vaddeswaram - 622 302, Gunlur District, Andhra Pradesh, INDIA.

Phone No. +91 B645 - 350 200; www.klelac.in, www. klef.edu.In; www, kluniversily.in

Admin OfF: 25.36-38, Museum Road Governompel Vijayawada - 520 002 Ph: +91 - BGG - 3500122, 2576129

Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt: 25.11.2019

Orders of the Hon’ble Vice-Chaneellor dt.25.11.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 27.11.2019— Reg.
Ref: Letter dated 23-11-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

* k%

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-11-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL. All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing any grievances received.

2. Any other points to be discussed with the permission of the chair.

SI.No. | Name of the faculty/student Designation Nominated as

] Dr.Habibulla Khan Dean Student Affairs Convener

7 Dr.1.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy .HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 | P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 A.Ojeswi 170030074, CSE Student

15 A.Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmaiah Education Foundation
{Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accradited by NAAC as ‘A++’ < Approved by AICTE < ISO 21001:2018 Certified
Campus: Green Fields, Veddeswaram - 522 302, Gunlur District, Andhra Pradesh, INDIA.

Phone No. +81 8645 - 350 200; www.kief.ac.in; www.klef.edu.In; www.klunlvereity.in
-520002 Ph: +91 - BBS - 3600122, 2676129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 5 Date 27.11.2019
Academic Year 2019-20 Time 2.00 PM
Members Present:
SLNo. | Name of the faculty/student Designation Nominated as | Signature
1 Dr,Habibulla Khan Dean Student Affairs Convener W
2 Dr.I.Govardhani Associate Dean (SA) Co-convener | - T -Cpoiin
3 Dr.M.Venkata Narayana Dy.HOD, ECE Member NS
4 | Dr.Raja Rajeswari Dy.HOD, CSE Member PRI
5 Dr.R.B.R.Prakash Dy.HOD, EEE Member ‘J,_,#J-
6 Mr.K.Hemantha Raja Dy.HOD, CE Member
7 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member / W
8 Dr.M.Sudhamani Dy.HOD, BT Member . Srtiohy
9 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member Nn. Q&QL_
10 | Dr.K.I.Pavan kumar Dy.HOD, LLB Member T W —
11 P.Sai Nikitha Reddy 180040484, ECE Student
12 S.Nethaji 170070172, ME Student
13 A.Ojeswi 170030074, CSE Student A~
14 | APavani 18057003, BAIAS Student A PA
15 | S.Venkata Naveen Kumar 180040391, ECE Student Y, mNA

Members Absent : Nil

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

NIL as there are no grievancess received during last month. Committee reviewed the
grievances received so far and found that all the grievances received are being addressed
within the stipulated time period.

Discussion on Agenda Items:

Agenda Item-1: Addressing grievances raised.

No grievancess received during this month.

Agenda item-2: Any other item, with the permission of the Chair

‘T'here are no other items for discussion.
The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking

the members for their cooperation.
: o _—N
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Dean (Student ff{a)
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Acoiodiled by NAAC as "A++ SApproved by AICTE < 150 210012018 Cerlified
Campus: Groen Flelds, Vaddaeswaram - 522 302, Guniur Dlstrict, Andhra Pradesh, INDIA,
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt: 24.12.2019

Orders of the Hon’ble Vice-Chancellor dt.24.12.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 27.12.2019- Reg.
Ref: Letter dated 24-12-2019 from Dr. Habibulla Khan, Dean (Student Affairs).

%k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 27-12-2019 from 2.00 P.M. The meeting will be conducted in ROSE HALL.AIl the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances raised..
2. Any other relevant matters with the permission of the chair.

SIL.No. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.1.Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.1.Pavan kumar Dy .HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 A.Ojeswi 170030074, CSE Student

15 A.Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.

'ﬂ.\l_&i AMA—
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Koneru l.akshmaiah Education Foundation
(Category -1, Deemed to be Unlversity estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A’ oApproved by AICTE € (SO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA,
FPhone No. +81 8845 - 3580 200; www.klef.ac.In; www.klef.edu.In; www. kiuniversity.in

Admin O 28-36-36, M Road, Qo ia - 520 002 Ph: +81 - 866 - 3500122, 2676128

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

27.12.2019
2.00 P.M

Meeting No. 6
Academic Year 2019-20

Date
Time

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting :
No issues have been received in the last meeting.
Members Present:

SLNo. | Name of the faculty/student Designation Nominated as | Signature
1 | Dr.Habibulla Khan Dean Student Affairs Convener (M~
2 Dr.I.Govardhani Associate Dean (SA) Co-convener Q CyoNep
3 Dr.M.Venkata Narayana Dy HOD, ECE Member
4 Dr.Raja Rajeswari Dy.HOD, CSE Member P P
5 Dr.R.B.R.Prakash Dy HOD, EEE Member R ==
6 Mr.K.Hemantha Raja Dy.HOD, CE Member ,ﬁa‘#—/
7 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member (p)—
8 | Dr.M.Sudhamani Dy.HOD, BT Member P
9 | Dr.L.Ramesh Dy.HOD, BBA/MBA Member pﬂﬁ;
10 | Dr.K.IPavan kumar Dy.HOD, LLB Member &/T/
11 P.Sai Nikitha Reddy 180040484, ECE Student
12 S.Nethaji 170070172, ME Student
13 | AOjeswi 170030074, CSE Student Py
14 | A.Pavani 18057003, BAIAS Student P Pariet
15 | S.Venkata Naveen Kumar 180040391, ECE Student eV ala

Members Absent : Nil

Discussion on Agenda Items:

Agenda item-1: Any grievance raised.

On 26/12/2019, a complaint was registered regarding the transportation service, particularly
concerning the discomfort faced by female students travelling on the Gannavaram route due
to insufficient seating, which could not accommodate three passengers per seat due to an
increased number of students using this route. The grievance was passed on to the Associate
Dean of Transportation for review.




_ Agenda item-2: Any other item, with the permission of the Chair
There are no other items for discussion.

The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking
the members for their cooperation.

|He_e —e
(Dr. Habibulla Khan)
Dean (SA)

Dean Student
Konery Lakshmaiah Educati?nf{;ms ion
éfDeemﬁere% to bevl;lnlvers!ty)
Guntur I;?st, Andhra Pradesh.




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1958)
Accrediled by NAAC oz ‘A++ pApproved by AICTE £ 150 21007:2018 Carlified
Campus: Green Fislds, Vaddeswaram - 522 302, Gunlur District, Andhra Pradouh, INCHA
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Ref: KLEF/RO/STUDENT AFFAIRS/GRC/2019-20 Dt: 24.1.2020

Orders of the Hon’ble Vice-Chancellor dt.24.1.2019
CIRCULAR

Sub: Meeting with Grievance Committee Members on 25.1.2020— Reg.
Ref: Letter dated 23-1-2020 from Dr. Habibulla Khan, Dean (Student Affairs).

Kk

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 25-1-2020 from 2.00 P.M. The meeting will be conducted in ROSE HALL.AIl the
members of Grievance Redressal Committee listed below shall attend the meeting without

fail.

Agenda:

1. Addressing the grievances received.

2. Any other points to be discussed with the permission of the chair.

SI.No. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.].Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy.HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy.HOD, BT Member

10 Dr.L.Ramesh Dy.HOD, BBA/MBA Member

11 Dr.K.1.Pavan kumar Dy.HOD, LLB Member

12 | P.Sai Nikitha Reddy 180040484, ECE Student

13 S.Nethaji 170070172, ME Student

14 | A.Ojeswi 170030074, CSE Student

15 A Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru l.akshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++" @ Approved by AICTE € 1SO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur Districl, Andhra Pradesh, INDIA.
Phone No. +81 B845 - 350 200; www.klaf.ac.In; www.klef.edu.n; www.klunlversity.in

Admin Off: 28-38-38, Musaum Road, Govemorpet, Vilayawada - 520 002 Ph: +81 - 866 - 3500122, 2676129

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 7 Date 25.01.2020

Academic Year 2019-20 Time 2.00 P.M

Members Present:

SLNo | Name of the faculty/student Designation Nominated | Signatur

1 Dr.Habibulla Khan Dean Student Affairs | Convener 1Y 74
2 Dr.I.Govardhani Associate Dean (SA) Co-convener | P (s 5 -
3 Dr.M.Venkata Narayana Dy.HOD, ECE Member =
4 Dr.Raja Rajeswari Dy.HOD, CSE Member 28"7~% L
5 Dr.R.B.R.Prakash Dy.HOD, EEE Member R P4
6 Mr.K.Hemantha Raja Dy.HOD, CE Member a—
7 Mr.M.Venkataeswara Rao | Dy.HOD, ECM Member (_—
8 Dr.M.Sudhamani Dy.HOD. BT Member @ iccans
9 Dr.L.Ramesh Dy.HOD, BBA/MBA | Member PRt
10 Dr.K.I.Pavan kumar Dy.HOD. LLB Member W
11 P.Sai Nikitha Reddy 180040484, ECE Student s
12 S.Nethaji 170070172, ME Student <
13 A.Ojeswi 170030074, CSE Student oy
14 A Pavani 18057003, BAIAS Student £ Yorou
15 S.Venkata Naveen Kumar 180040391, ECE Student .f‘\ﬁ,.;vﬂl

Members Absent : Nil

Action taken report of the decisions taken in the last meeting:

On 26/12/2019, a complaint was registered regarding the transportation service, particularly
concerning the discomfort faced by female students travelling on the Gannavaram route due
to insufficient seating, which could not accommodate three passengers per seat due to an
increased number of students using this route. The grievance was passed on to the Associate
Dean of Transportation for review. The Associate Dean then escalated the matter to the Dean
of Student Affairs. As a solution, a bus capable of accommodating three passengers per seat
was arranged to replace the existing one. This issue resolved in 7 days and closed on
2/01/2020.

Discussion on Agenda Items:

Agenda item-1: Addressing the grievances raised.
There are no grievances received
Agenda item-2: Any other item, with the permission of the Chair

There are no other items for discussion.
The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking

the members S‘}ur their cooperation.
e &“ o0 e e_—e
(Dr. Habibulla Khan)

\9/ d\ \)> V/};\, Y Dean gStudeRlcﬂFfM}
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Acerodited by NAAG as 'R+’ <=Approved by AICTE < 150 21001:2018 Cerlified

Campus: Green Fleldy, Vaddesweram - 522 302, Guntur District, Andhra Pradesh, INDIA
Phone No. +81 AG45 - 350 200; www klal. ac.in; www.klef adu.in; www kluniversily.in

Admin Off: 28-36-38, M) Raad, G aepal, Vijay da - 520 002 Ph: 191 - 866 - 3500122, 2576128

Ref: KLEF/RO/STUDENT AFFAIRS/GRC /2019-20 Dt: 26.2.2020

%

Orders of the Hon’ble Vice-Chancellor dt.26.2.2020
CIRCULAR

Sub: Meeting with Grievance Committee Members on 28.2.2020— Reg.
Ref: Letter dated 25-2-2020 from Dr. Habibulla Khan, Dean (Student Affairs).

* %k

This is to inform that Grievance Redressal Committee meeting is scheduled to be convened
on 28-2-2020 from 2.00 P.M. The meeting will be conducted in ROSE HALL.All the
members of Grievance Redressal Committee listed below shall attend the meeting without
fail.

Agenda:
1. Addressing grievances raisd.
2. Any other points to be discussed with the permission of the chair.

SLNo. | Name of the faculty/student Designation Nominated as

1 Dr.Habibulla Khan Dean Student Affairs Convener

2 Dr.].Govardhani Associate Dean (SA) Co-convener
Dr. L. Jayasree Retd. Professor, Member

3 Ombuds-Person

4 Dr.M.Venkata Narayana Dy.HOD, ECE Member

5 Dr.Raja Rajeswari Dy.HOD, CSE Member

6 Dr.R.B.R.Prakash Dy .HOD, EEE Member

7 Mr.K.Hemantha Raja Dy.HOD, CE Member

8 Mr.M.Venkataeswara Rao Dy.HOD, ECM Member

9 Dr.M.Sudhamani Dy .HOD, BT Member

10 Dr.L.Ramesh Dyv.HOD, BBA/MBA Member

11 Dr.K.I.Pavan kumar Dy.HOD, LLB Member

12 P.Sai Nikitha Reddy 180040484, ECE Student

13 S Nethaji 170070172, ME Student

14 A.Ojeswi 170030074, CSE Student

15 A.Pavani 18057003, BAIAS Student

16 S.Venkata Naveen Kumar 180040391, ECE Student

The HoD’s are requested to ensure that this information is brought to the notice of the Faculty
and Student members concerned of their respective departments and ensure their participation
in the above meeting.
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Koneru Lakshmalah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++’ <Approved by AICTE < ISO 21001:2018 Certified
Campus: Green Fields, Veddeswaram - 522 302, Gunlur Diatrict, Andhra Pradesh, INDIA.

Phane No. +91 8645 - 350 200; www.klaf.ac.In; www.klef.adu,in; www.klunlvarality.in

Admin O 28-36-38, M Rowed, G de - 520 002 Ph: +81 - 866 - 3600122, 2676120

OFFICE OF DEAN STUDENT AFFAIRS

GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING HELD AT ROSE HALL

Meeting No. 8 Date 28.02.2020
Academic Year 2019-20 Time 2.00 P.M
Members Present:
SLNo. | Name of the faculty/student Designation Nominated as | Signature
1 Dr.Habibulla Khan Dean Student Affairs Convener . z
2 Dr.1.Govardhani Associate Dean (SA) Co-convener 2T
3 Dr.M. Venkata Narayana Dy.HOD, ECE Member o
4 Dr.Raja Rajeswari Dy.HOD, CSE Member » X0f) s
5 Dr.R.B.R.Prakash Dy.HOD. EEE Member \
6 Mr.K.Hemantha Raja Dy.HOD, CE Member S
7 Mr.M. Venkataeswara Rao Dy.HOD, ECM Member
8 Dr.M.Sudhamani Dy.HOD, BT Member
9 Dr.L.Ramesh Dy.HOD, BBA/MBA Member
10 Dr.K.I.Pavan kumar Dy HOD, LLB Member
11 P.Sai Nikitha Reddy 180040484, ECE Student
12 S.Nethaji 170070172, ME Student
13 A.Ojeswi 170030074, CSE Student
14 | A.Pavani 18057003, BAIAS Student
15 S.Venkata Naveen Kumar 180040391, ECE Student

Members Absent : Nil

Dr. Habibulla Khan, Chairperson, Grievance Redressal Committee welcomed all the
committee members for the meeting.

Action taken report of the decisions taken in the last meeting:

NIL as there are no grievances raised during the last month.

Discussion on Agenda Items:

Agenda Item-1: Addressing grievances received.

No grievances are reported during this month

Agenda Item-2: Any other item, with the permission of the Chair

There are no other items for discussion.
The meeting was concluded with the Chairperson, Grievance Redressal Committee thanking

the members for their cooperation.
W .
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