- bl

Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
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Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 22.07.2023

Orders of the Hon'ble Vice-Chancellor dt. 22.07.2023

CIRCULAR

Sub: Meeting with SGRC Members on 24.07.2023 - Reg.
Ref: Letter dated 22.07.2023 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.

* sk

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 24.07.2023 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.

Agénda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
Faculty/Staft/
Student
Professor &
Dr. Ch Dean 2004 - hrao_ce@kluniversity.in .
Hanumantha Rao | (Student i 998511 9(%)09 Cliliousn
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
Dr. K. RuthRamya Student A ffairs 1901 CSE 94 43367 60? Y Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




chakra_varthil23@kluniversity.in

& 1811; g{?:ﬁ;ﬁaﬁgi Professor 4364 Pharmacy 8374138048 NMembet
5 Eg{fgﬁarla Hari Professor 2457 ECE l;zl;%rglg.;l;é;kishore@kluniversity.i‘n Member
6 %;1;10}](13:3::“ Professor 3168 CSA lg(i{:lllgggggkluniversiw.in Member
7 2{1 Xﬁsllzlir;med Professor 3132 10T ;j;z;l;t;tgj;igr;@kluniversity.in Member
8 | M Kishore Babu | Profeser 1455 MBA | senore@iduniversityn Member
[ | | o | vee |l
10 ﬁ;};dh? i ;‘rsosfl::zgi 7918 Architecture g;j;g?f ;tll;y@kluniversity i Member
11 | Ms.U. Harita ST 4697 BES-1 g diimvemsiy.in Member
12 | Dr.V.N Sailaja ‘I‘}rs(f‘lﬁ’e?:sf 3664 MBA gflvg"'l‘%;‘?ﬁaj d@Muniversityin By e
13 BZS Vinodini grs;;:;e;gi 6957 15 ;219(;(1‘1 8 (i)r;tg;ana7@kluniversity.in Member
e o, [0 | or |Eemmmmenn [
15 | U. Aparna ‘Student 2282290 CSIT II Year ggggggggg?@kluniversity.in Member
16 | K. Karthik Reddy | Student 2328833 CSEI Year ﬁggg?2232@kluniversity.in If/?::g:l;l;r
17 | B. Gandhi Naidu Student 21(1)(7)840 ECE III Year 3;22232; g?@kluniversity.in E}Ziﬁ;gr
18 | G. Geethika Reddy | Student 228(1)220 AIgIrIicg;lé:l;re zzggg;gg;;@klmiversity.in ﬁgg?é];.
19 | Ms.-M.V. Student 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research
S. Jyothi 001 - CSE 9704787363 Scholar
20 | Y Hema Pushpa Student 2382(2)80 Al& DS I Year zzggggggg@kluniversity.in i;:fl]ftl:;.

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
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Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna
Rao / AR-Dr.MVAL Narasimha Rao -
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mail to: GM-Purchases / Manager—-Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls” Hostel/Boys’ Hostel / Exam.Sec / Automation/ SyTe / ET S&A Groyp / IQAC/ VEC /
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

» Dr. K. Subba Rao
b REGISTRAR(I/C)
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OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRC)

Minutes of the meeting Held at Rose Hall Room

Meeting No 1 Date 24.07.2023
Academic Year 2023-24 Time 2.00pm

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:

e Name of the

1:)1 Faculty/Staff/Student Designation Nominated as Signature

1 Dr. Ch. Hanumantha Professor & Chairman %

Rao Dean(Student Affairs) —

Associate Professor&
Associate Dean J{ j

2 | Dr. K. RuthRamya Student Affairs & Convener OS )
Convener WDC

£

Former VC,Acharya |[Ombuds ()l (& 4

3 [ Dr. V. Bala Mohan Das ) . )
Nagarjuna University | person @ e

Dr.Guntupalli ' C’f\g@w
y Chakravarthi Professor Member @)

5 DF.Kakarla Hari Professor Member
Kishore

Dr.Kothamasu Kiran

Wt/
6 T Professor Member ’J M‘/




Dr. Mohammed Ali

) ) Professor Member W
Hussain f
8 | Dr.M. Kishore Babu Professor Member W
9 | Ms. A. Vijaya Ratnam | Psychology Counselor | Member K@/
10 | Mr.Itta Rudra Murthy | Assistant Professor Member f@)
11 | Ms.U. Harita Associate Professor Member ljl,mx"*
12 | Dr.V.N.Sailaja Associate Professor Member ) -
13 | Dr.G. Vinodini Devi Assistant Professor Member \\“W\Jc\/\é\; \5//
A
/7
Mr. Gidyonu Office \w)/&.'\_,
L Devarakonda Assistant Member (D(
2200090024
15 | U. Aparna . Bludent Q-PPQ)I”CL
CS & IT 2™ Year Member
. 2300033590 Student B\&
16 | K. Karthik Reddy CSE, 1% Year Member \
ol = 2100040179 Student | \
17 | B. Gandhi Naidu ECE, 39 Year Member (5'0] arul k
. 2200620015 Student 4 o~
(et
SIS Geetilsalkaddy Agriculture, 3 Year | Member 61 i
2202030001 Research ™~
19 | M.V.S. Jyothi
d Ph. D Scholar, CSE | Scholar T‘jg‘\“
SR e 2300080082 Student Hema
ema Pushpa
- Al & DS, 1* Year Rt pusiapa

Dr. Ch Hanumantha Rao, Chairman, Students Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report of the decisions taken in the last meeting held on is not
applicable as this is the first Meeting conducted in this Academic Year.



Discussion on Agenda Items:

Agenda Item-1: Addressing about online or offline complaints.

Chairman student Grievances redressal committee explained the remaining members
about mechanism of Online/Offline grievances. No grievances were reported during this
month.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressal
Committee thanking the members for their cooperation.

O{_Hmwwkﬂm@u

Dean (Student Affairs)
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Koneru Lakshmaiah Education Foundation
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Accredited by NAAC as ‘A++' <»Approved by AICTE < 1SO 21001:2018 Certified

Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in

Admin Off: 29-36-38, Museum Road, Governorpet, Vijayawada - 520 002, Ph: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 07.08.2023

Orders of the Hon'ble Vice-Chancellor dt. 07.08.2023

CIRCULAR

Sub: Meeting with SGRC Members on 09.08.2023 - Reg.
Ref: Letter dated 07.08.2023 from Dr. Ch. Hanumantha Rao, Chairman-Student
Grievance Redressal Committee.

*kk

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 09.08.2023 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.

Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

S Name of the
N;) Faculty/Staff/ Designation Emp. ID Dept. Email Id & Phone Number Position
Student
Professor &
Dr. Ch Dean 2004 o hrao ce@kluniversity.in .
I | HanumanthaRao | (Student Civil 1 99857 19%09 . St
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
2 | Dr. K. RuthRamya Student Affairs 1901 CSE 04 4?)1367 6 0@6@ ty Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
3 Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




. BilSunasl " chakra_varthi123@kluniversity.in

Chakravarthi rofessor 4364 Pharmacy 8374138048 Member

5 Eﬁfgﬁarla Hari Professor 2457 ECE lg(zlze(l)rglasl.9119a(;i7kishore@kluniversity.in Member
6 E{;;O;ilsﬁ::u Professor 3168 CSA SZZ?ggggl@%kluniversity.in Member
7 2;1 gf:;:lamed Professor 3132 IOT g;a;;l:;l:)s: ; igns@kluniversity.in Member
8 Blr Kishore Babu Professor 1455 MBA ;Igg gggf:)l;lgniversity.in Member
[ | v | vie | st e
g e (e 7918 | Architecture | Muramurty@kluniversityin - ypo
11 | Ms.U. Harita S 4697 BESH g et Member
2 | DrVNSailja | hSSociate 3664 MBA | Sivedelasalaja@kluniversityin e,
13 ggg Vinodini I}:xrsosfi‘zge;rc:tr 6957 Ta ;Lng(;d;(r)l(i)rggganﬂ@kluniversity.in Member
R
15 | U. Aparna Student 2282290 CSITII Year gggggggg%@k]university.in Member
16 | K. Karthik Reddy | Student 232(9)833 CSE 1 Year ?(8)8(7)2;)ziﬁg@kluniversity.in li/?elﬁft?ér
17 | B. Gandhi Naidu | Student 2100040 | ECB 1 Year ;ggggg;g?@klunive“ity'in e
18 | G. Geethika Reddy | Student 228(1)220 AigIrIic;;Zl;re ziggggggg@klinivemity-in i}ggﬁ,};
{9 | Ms.M.V. R 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research

S. Jyothi 001 CSE 9704787363 Scholar

20 | Y Hema Pushpa Student 2382280 Al& DS I Year 3;2323(2)g:?@kluniversity.in E,}gﬁf;gr

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
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Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors'/ All Additional Deans / All Associate Deans / Deputy
Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mail to: GM-Purchases / Manager—Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls” Hostel/Boys” Hostel / Exam.Sec / Automation/ SyTe / ET S&A Groyp / IQAC/ VEC/
CAES / ASAS / Int] Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

»  Dr. K. Subba Rao
¢ REGISTRAR
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Accredited by NAAC as ‘A++' <»Approved by AICTE < 1SO 21001:2018 Certified
Campus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in

Admin Off: 29-36-38, Museum Road, Governorpet, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRC)

Minutes of the meeting Held at Rose Hall Room

Meeting No

2 Date

09.08.2023

Academic Year

2023-24 Time

2.00pm

Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:
= Name of the
I:)I Faculty/Staff/Student Designation Nominated as Signature

Dr. Ch. Hanumantha

Professor &Dean

. Rao (Student Affairs) Chaitman C@/
Associate Professor& ‘ _
2 | Dr. K. RuthRamya Assogiate Dean Convener (I\'J--“"‘.’i
T Student Affairs &
Convener WDC
Yar
3 | Dr. V. Bala Mohan Das | Former VC.Acharya | Ombuds o¥o ‘;K e
Nagarjuna University | person Ve i
4 | Dr.M. Kishore Babu Professor Member M
Dr.Guntupalli
5 Chakravarthi Professor Member é{\ M@'
6 D-r.Kakarla s Professor Member
Kishore




7 Dr.Kothamasu Kiran Professor Member /\%
Kumar
¢
Dr. Mohammed Ali /
8 Hussain Professor Member A W
9 | Ms. A. Vijaya Ratnam | Psychology Counselor | Member @
10 | Mr.Itta Rudra Murthy | Assistant Professor Member . D
11 | Ms.U. Harita Associate Professor Member %\4—\
12 | Dr.V.N.Sailaja Associate Professor Member Q q, e 4
13 | Dr.G. Vinodini Devi Assistant Professor Member \E A
I
Mr. Gidyonu Office ! v
14 Devarakonda Assistant Member @ C—a”kw
2200090024 Student
15 | U. Aparna UL AP AANO-
. CS & IT 2™ Year Member &
2300033590 Student I\'a
16 | K. Karthik Redd
J CSE, 1* Year Member (e
. 2200620015 Student e
‘ <
Al S kaTReddy Agriculture, 3 Year | Member C_l qwﬂbl .
2202030001 Research N
18 | M.V.S. Jyothi £
4 Ph. D Scholar, CSE | Scholar Q‘S&N
2100040179 Student
19 | B. Gandhi Naidu \
ECE, 3" Year Member (& 0o
o . 2300080082 Student "
ema Pushpa ¢
5 AL&DS, 1% Year | Member oA

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievance raised during the last meeting

Nil, No grievances raised in the last month



Discussion on Agenda Items:

Agenda Item-1: Addressing about online or offline complaints.
No grievances raised in this month

Agenda item-2: Any other item, with the permission of the Chair
There is no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressal
Committee thanking the members for their cooperation.

(Relfjwssmestlims

Dean (Student Affairs)
(Dr. Che Hazpmantherne)

Konerv Lakshmaiah Education Foundation
(Deemed to be University)

GreenFields, VADDESWARAM-522502,
Guntur Dist, Anghra Pradesin



Koneru L.akshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as 'A++ «<+Approved by AICTE < 1SO 21001:2018 Certified

Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edw.in; www.kluniversity.in

Admin Off: 29-36-38, Museum Road, Govemorpet, Vijayawada - 520 002, Ph: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 14.09.2023

Orders of the Hon'ble Vice-Chancellor dt. 14.09.2023

CIRCULAR

Sub: Meeting with SGRC Members on 15.09.2023 - Reg.
Ref: Letter dated 14.09.2023 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.

* ok ok

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 15.09.2023 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.

Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

o

Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
Faculty/Staff/
Student
Professor &
Dr. Ch Dean 2004 - hrao_ce@kluniversity.in —
HanumanthaRao | (Student Civil 1 9985119909 OB
Affairs)
Associate
Professor&
- Associate Dean ramya_csc@kluniversity.in
Dr. K. RuthRamya Student AfFairs 1901 CSE 94 4(})1367 6 O% vy Convener
& Convener
WDC _
Former VC vbmdas@rediffmail.com
Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




chakra_varthi123@kluniversity.in

4 MREGunNEE Professor 4364 Pharmacy | 8374138048 Member
Chakravarthi
5 Ilz§é1}f§iarla Hari Professor 2457 ECE l;zl;zlggggggkishore@kluniversity.in Menmber
6 gfrﬁgﬁ:iﬁ“ Professor 3168 CSA gi{j;lgggggklunivers“y‘i“ Member
7 2{] Il\{/[l?sl;?iﬁmed Professor 3132 I0T ;j:g:%sj; |8r18@ SN bAl Member
8 I\D/Ir..Kishore Babu Professor 1455 MBA gi;ggézg)l;lgniversity.in Member
) e e | m | e | eS|
10 ﬁf;ttlt]?/ S I'A;rsosfi.zzzgtr 7918 Architecture g;j;g?lu ;tll;y@kluniversity.in Member
[1 | Ms.U. Harita osoeiate 4697 BES-1 | oarita@iuniversity.in Member
12 | Dr.V.N.Sailaja ?rsst%‘;‘sa;f 3664 MBA gzvgel%a;‘;asi;aja@kl““ive“ity'in Momber
13 ggg Vinodini I/?rs()s}:;e;r(;i 6957 e ;ingc;(zig(i)rsaéganﬂ@kluniversity.in Member
o o |y | mu | o | Semlkmimih
15 | U. Aparna Student 228229(_) CSITII Year gggggggg%@kluniwrsity.in Member
16 | K. Karthik Reddy [ Student 2328833 CSE1 Year 33(8)8%zjzg@kluniversity.in E}ggf&tr
17 | B. Gandhi Naidu Student 21(1)(7)840 ECE Il Year 5;2(6););1(5);g?@kluniversity.in E/t[:gfél;
18 | G. Geethika Reddy | Student e Bl gggg;gg;g@k“"ivemty'in e
19 | Ms-M.V. Stadsnt 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research
S. Jyothi 001 CSE 9704787363 Scholar
20 | Y Hema Pushpa Student 2383(2)80 Al& DS I Year ;zgggggggg@kluniversity.in i}:?:életr

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting '

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
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Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr. YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.8.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mail to: GM-Purchases / Manager—Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls’ Hostel/Boys’ Hostel / Exam.Sec / Automation / SyTe / ET S&A Groyp / IQAC/ VEC/
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++ <Approved by AICTE < I1SO 21001:2018 Certified

Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in

Admin Off: 28-36-38, Museum Road, Governorpet, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRC)

Minutes of the meeting held at Rose Hall room

Meeting No

3 Date

15.09.2023

Academic Year

2023-24 Time

2.00pm

Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members :
o Name of the
1(\)1 Faculty/Staff/Student Designation Nominated as Signature
1 Dr. Ch. Hanumantha Professor &Dean Chairman C @L'
Rao (Student Affairs) - .
Associate Professor& v
Associate Dean (1)
2 | Dr. K. RuthRamya Student Affais & Convener s,
Convener WDC
stoey 0 &Sl
3 | Dr. V. Bala Mohan Das Forme.r VC,A(.:hary.a Ombuds G m
Nagarjuna University | person PL D2l
. v
Dr.Guntupalli ) W
)
4 Chakravarthi Professor Member @ ( \
5 D-r.Kakarla - Professor Member
Kishore
Dr.Kothamasu Kiran
6 Kumar Professor Member 4’/2,,__




7 | Dr.M. Kishore Babu Professor Member \W
: ( <
8 o Mf)hammed g Professor Member W
Hussain WA\
9 | Mr.Itta Rudra Murthy | Assistant Professor Member ;jjﬁ@’
10 | Dr.V.N.Sailaja Associate Professor | Member (2 il
11 | Dr.G. Vinodini Devi Assistant Professor Member QL\\NO @)3"
12 | Ms.U. Harita Associate Professor Member U))\,a\’/”“
b
13 [ Ms. A. Vijaya Ratnam | Psychology Counselor | Member %
Mr. Gidyonu Office
i Devarakonda Assistant LICTbCE QM
15 | B. Gandhi Naidu ECE, 3% Year Member Qj@o\(\
: 2200620015 Student s
167 G. Geethika Reddy Agriculture, 3 Year | Member C'{ G eottiilee~
o 2200090024 s
. Aparna ember
y CS & IT 2" Year e
2202030001 o
18 | M.V.S. Jyothi e ezarch A%
Ph. D Scholar, CSE | Scholar 5‘3
0| B e 2300080082 Student Hema
ema Pushpa
- AT&DS, 1" Year | Member Pk
2300033590 Student Red
20 | K. Karthik Redd N\
' d CSE, 1" Year Member \(_QN\

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievance raised during the last meeting

No grievances raised in that month




Discussion on Agenda Items:

Agenda Item-1: Addressing the issues and complaints raised by the students.

Student named SK Yakoob Vali (ID No. 2300030833) submitted an online grievance on
13.09.2023, stating that he had forgotten his Outlook password and requested a password
reset. He was contacted by the Dean (SA) office and advised to reach out to the admin in
C208 for assistance.

Faculty member Samudra Vijay K raised a grievance regarding a sharp-edged tree branch
hanging over the road near the library. This issue was escalated to the Gardening
department on 13.09.2023 and resolved by 14.09.2023. This is provided for the
information of the committee members.

Agenda item-2: Any other item, with the permission of the Chair. There is no other items
for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressal
Committee thanking the members for their cooperation.

Dean (Student Affairs)
(Dr. CP.‘-H@“:& amatitha Rav):

oners Lakshmaial tducation Fouldation
(Deemed to be University )
GreenFields, VADDESWARAM-522502,
Guntur Dist, Andhra Pradesn.
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Accredited by NAAC as 'A++ <»Approved by AICTE < 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in
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Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 05.10.2023

Orders of the Hon'ble Vice-Chancellor dt. 05.10.2023

CIRCULAR

Sub: Meeting with SGRC Members on 06.10.2024 - Reg.
Ref: Letter dated 05.10.2023 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.

* 3k %k

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 06.10.2023 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal

Committee listed below shall attend the meeting without fail.

Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

S. | Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
No | Faculty/Staff/
Student
Professor &
Dr. Ch Dean 2004 N hrao_ce@kluniversity.in .
1 Hanumantha Rao | (Student €l 99851 19%09 Cloziiii
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
2 | Dr. K. RuthRamya Student Affairs 1901 CSE 94 43’367 60% y Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
3 Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




chakra_varthi123@kluniversity.in

E Blrlfk‘r':i‘;ffl‘ll:‘ Professor 4364 Pharmacy | 8374138048 Member
5 E;é{fgiarla Hari Professor 2457 ECE lgczlz?)l;asl.gh;(;;kishore@kluniversity.in Member
6 | protiamas | professor 3168 csA  (|gsasinneEin Member
7 2{1 %L?Sl;zlﬁmed Professor 3132 IOT gggﬁ; |8r18@ Kluniversity.in Member
8 Blr..Kishore Babu Professor 1455 MBA :igggézg)lg;niversity.in Member
[ ™| | m | vec | slenmmnGRenSE g
10 mfittlt;,RUdra Il?rsosfi'zzgi 7918 Architecture ggj;zlgllu ;‘tll;y@kluniversity.in Member
11 | Ms.U. Harita g 4697 BES-1 | poanta@euniversity.in Member
12 | Dr.V.N.Sailaja l‘?rsj;’ezisagf 3664 MBA g%ﬁ%‘ggﬁfja@kl““ivers'ity'i“ Member
13 ggg Vinodini ?rs(ffi‘zzir;‘ 6957 . ;anc;(zig(i)rsaéganﬂ@klun iversity.in Member
s [ | o | tor |k
15 | U. Aparna Student 228(2)290 CSIT I Year ggggggggg?@kluniversity.in Member
16 | K. Karthik Reddy | Student 2328833 CSE1 Year 3?7:28(7)?zjig@kluniversity.in I%Zlelgfl;letr
17 | B. Gandhi Naidu Student 21(1)2840 ECE III Year ;22(6)2;“5); g?@kluniversity.in IE/}Z?;;;
18 | G. Geethika Reddy | Student 228(1)220 AIgIrIicgl;:;l;re ziggg;ggg@k]iniversity.in ;tsznetr
19 | Ms-M.V. Student 2202030 | Ph.D Scholar, |2202030001@kluniversity.in Research

S. Jyothi 001 CSE 9704787363 Scholar

20 | Y Hema Pushpa Student 2382(2)80 Al& DS 1 Year ;zgggggggi@kluniversity.in i,}gfrféletr

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: ITon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
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Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs'/ All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar syte@kluniversity.in)
Muail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mail to: GM-Purchases / Manager-Campus Ambience & Beautification-Mr. T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls” Hostel/Boys’ Hostel / Exam.Sec / Automation / SyTe / ET S&A Groyp / IQAC/ VEC /
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao
> REGISTRAR

¥ KONERU LAKSHMAIAH EDUCATION FOUNDATION
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Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
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OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRC)

Minutes of the meeting held at Rose Hall room

Meeting No 4 Date 06.10.2023
Academic Year 2023-24 Time 2.00pm

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:

o Name of the

1(\)1 Faculty/Staff/Student Designation Nominated as Signature

1 Dr. Ch. Hanumantha Professor &Dean Chairman Cﬁﬂk

Rao (Student Affairs) —

Associate Professor&
Associate Dean ¢

2 | Dr. K. RuthRamya Student Affairs & Convener o j ;
Convener WDC -

3 | Dr. V. Bala Mohan Das Forme.r VC,A?hary‘a e . )\d\b\)(&s
Nagarjuna University | person Vu D)

Dr.Guntupalli M d}‘
4 Chakravarthi Professor Member @ ().Q

5 DF.Kakarla Hari Professor Member
Kishore

6 Dr.Kothamasu Kiran Professor Member W
Kumar




7 | Dr.M. Kishore Babu Professor Member W
. (
8 Dk Mf)hammed ali Professor Member /
Hussain V)(MR
9 | Mr.Itta Rudra Murthy | Assistant Professor Member '/L‘
=
10 | Dr.V.N.Sailaja Associate Professor Member 5 B
11 | Dr.G. Vinodini Devi Assistant Professor Member \h'\w éﬂ@&
12 | Ms.U. Harita Associate Professor Member %\7\
'/
13 [ Ms. A. Vijaya Ratnam | Psychology Counselor | Member \%
Mr. Gidyonu Office .
L& Devarakonda Assistant Member D W

- 2100040179 Student \
15 | B. Gandhi Naidu ECE, 3 Year Member %mq(\d\"

) 2200620015 Student HYCon
| Uil ey Agriculture, 3 Year | Member Q (et
il 2200090024 g

. Aparna ember -
; CS & IT 2" Year s
2202030001 Research Q
18 | M.V.S. Jyothi PN
4 Ph. D Scholar, CSE | Scholar P
S| F—— 2300080082 Student _—
ema Pushpa
g AL &DS, 1 Year | Member Pl
2300033590 N\
20 | K. Karthik Reddy St o
CSE, 1% Year Member S

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievance raised during the last meeting

Student named SK Yakoob Vali (ID No. 2300030833) submitted an online grievance on
13.09.2023, stating that he had forgotten his Outlook password and requested a password
reset. He was contacted by the Dean (SA) office and advised to reach out to the admin in
C208 for assistance.



Faculty member Samudra Vijay K raised a grievance regarding a sharp-edged tree branch
hanging over the road near the library. This issue was escalated to the Gardening
department on 13.09.2023 and resolved by 14.09.2023. This is provided for the
information of the committee members.

Discussion on Agenda Items:

Agenda Item-1:

Faculty named S Dora Babu stated that his counseling student G Jayaram Venkata
Nagasai Sarath(ID No 2300032762) forgot his outlook password. The problem is
escalated to admin of email on 04.10.2023. The issue is resolved on the same day. This is
provided for the information of the committee members.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressel
Committee thanking the members for their cooperation.

Cﬂ.ﬁwwm
Dean (Slud 0t Alfrdne

(Drm ‘i&fnm i nﬂg‘@&%")

ARAM- 522502;
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Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 06.11.2023

Orders of the Hon'ble Vice-Chancellor dt. 06.11.2023

CIRCULAR

Sub: Meeting with SGRC Members on 07.11.2023 - Reg.
Ref: Letter dated 06.11.2023 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.

* 3k ok

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 07.11.2023 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.

Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

S. | Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
No | Faculty/Staff/
Student
Professor &
Dr. Ch Dean 2004 e hrao_ce@kluniversity.in .
! Hanumantha Rao | (Student il 9985119909 CsEm e
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
2 | Dr.K. RuthRamya | oS5otate Jeatt |99, ool vy Convener
& Convener
WDC
| Former VC vbmdas@rediffmail.com
3 Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




4 Dr.Guntupalli P chakra_varthil23@kluniversity.in
Chakravarthi rofessor 4364 Pharmacy 8374138048 Member
5 Egl}f:frla Hari Professor 2457 ECE lg(zlzz(a.;glesl.gllgasgkishore@kluniversity.in Member
6 E&Ia(no}(hzg:::u Professor 3168 CSA l;gz?gggg%kluniversity.in Member
7 2{1 Izdsslz?fnlned Professor 3132 10T ‘;gg;%s:; ;;ng@ A Member
. I\D/Ir.'Kishore Babu Hrotessor S22 M ;i(;‘g;(;zg:;niversny.in gy
[t ™ oo | mor | vec |G e
10 xzrlttth; iy ?:;}ZZ:I): 7918 Architecture lgr;:;zl?;l :;'tllgy@kluniversity.in Member
11 | Ms.U. Harita A 4697 BES-1 | phanta@kluniversity.in Member
12 | Dr.V.N.Sailaja Qrsjfez;agf 3664 MBA gz;el‘%gasiiaja@kl““i"e“ity'i“ Member
13 g;g Vinodini é:;fl‘ :22;1; 6957 Law \9/21903(28(i)r5a$ana7@kluniversity.in Member
| by oy | on | or | denmwieni
15 | U. Aparna Student 2283290 CSIT I Year Sggggggg%@klunivemity.in Member
16 | K. Karthik Reddy [ Student - (5)8833 CSE1 Year ﬁgg(ﬁZZgg@kluniversity.in ﬁgﬁﬁ;
17 | B. Gandhi Naidu Student 21(1)(7)340 ECE III Year gégggﬁg; g?@kluniversity.in ﬁgifl;letr
18 | G. Geethika Reddy | Student 22(5(1)220 AIgIrIi%itaL;re iiggg;ggg@k“nivemity.in ﬁ}gﬂ?ﬁgr
19 | Ms-M.V. Student 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research
S. Jyothi 001 CSE 9704787363 Scholar
20 | Y Hema Pushpa Student 2382(2)80 Al& DS 1 Year zzgggggggg@kluniversity.in i}gﬁ?ﬁr

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh

\M\“/’W
REGISTRAR
REGISTRAR

Koneru Lakshmaiah Education Foundation
(Deemed to be University)
Green Fields, VADDESWARAM-522 302.
Guntur District, Andhra Pradesh.



Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head :
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B . Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mail to: GM-Purchases / Manager-Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls’ Hostel/Boys’ Hostel / Exam.Sec / Automation/ SyTe / ET S&A Groyp / IQAC/ VEC/
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao
» REGISTRAR

{ i KONERU LAKSHMAIAH EDUCATION FOUNDATION
K (Category -1, Deemed o be University estd. us. 3 of the UGG Acl, 1856)
W Rooedied by RARE 5 Aty Geade Usivesty & by AICTE 4 150 H001 2018 Cartibed
Campus: Gresn Figldn, Vaddewwaram - 522 M2 Guntut Distrie!, Andhra Pradesh, INDIA
Prione No. D8645 - 360200, wwrw klof20,in; www kel edu.in; www. kluniversityin




Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++" <Approved by AICTE « 1SO 21001:2018 Certified

Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in

Admln Off: 29-36-38, Museum Road, Governorpet, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRQC)

Minutes of the meeting held at Rose Hall room

Meeting No 5 Date 07.11.2023
Academic Year 2023-24 Time 2.00pm

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:

S. Name of the

I:)I Faculty/Staff/Student Designation Nominated as Signature

1 Dr. Ch. Hanumantha Professor &Dean Chairman OML

Rao (Student Affairs) =

Associate Professor& k _
Associate Dean ~0g

2 | Dr. K. RuthRamya Student Affairs & Convener i
Convener WDC

Former VC,Acharya | Ombuds Ornl=ud s

3 | Dr. V. Bala Mohan Das . -
Nagarjuna Ulniversity | person

Vu s

Drt.Guntupalli

5 - dq}
4 Chakravarthi Professor Member @ (JW

5 DF.I\akarla Hari Professor Member : '
Kishore S

Dr.Kothamasu Kiran e AAH
6 o Professor Member A;J /




7 | Dr.M. Kishore Babu Professor Member VW
: 4 >
8 2L Mf)hamlned 2 Professor Member
Hussain W
9 | Mr.Itta Rudra Murthy | Assistant Professor Member KJ@L
10 | Dr.V.N.Sailaja Associate Professor Member ? 2" '_
%
11 [ Dr.G. Vinodini Devi Assistant Professor Member \(i W D‘%\F,{y
12 | Ms.U. Harita Associate Professor Member %&”\
13 | Ms. A. Vijaya Ratnam | Psychology Counselor | Member &5
Mr. Gidyonu Office .
I Devarakonda Assistant Mermbi ® M \))
15 | B. Gandhi Naidu ECE, 3% Year Member %,Qﬂo\qcﬁ o
: 2200620015 Student
o x
16}/ G. Geethika Reddy Agriculture, 3" Year | Member & Geotio-
2200090024
17 | U. Aparna ] Member WAL
CS & IT 2™ Year
2202030001 Research P o
18 | M.V.S. Jyothi A
g Ph. D Scholar, CSE | Scholar ey
R e e o 2300080082 Student Hewa
ema Pushpa »
p Al & DS, 1* Year Member qu&\/@q
, 2300033590 Student N
20 | K. Karthik Reddy . et S\

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievance raised during the last meeting:

Faculty named S Dora Babu stated that his counseling student G Jayaram Venkata
Nagasai Sarath(ID No 2300032762) forgot his outlook password. The problem is



escalated to admin of email on 04.10.2023. The issue is resolved on the same day. This is
provided for the information of the committee members.

Discussion on Agenda Items:

Agenda Item-1: No grievances received during this month.
Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressel
Committee thanking the members for their cooperation.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. ufs. 3 of the UGC Act, 1956)
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Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 20.12.2023

Orders of the Hon'ble Vice-Chancellor dt. 20.12.2023

CIRCULAR

Sub: Meeting with SGRC Members on 21.12.2023 - Reg.
Ref: Letter dated 20.12.2023 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.

¥k k

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 21.12.2023 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.

Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

S. | Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
No | Faculty/Staff/
Student
Professor &
Dr. Ch Dean 2004 . hrao ce@kluniversity.in .
! Hanumantha Rao | (Student il 99851 19@9@09 & Sl AT
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
2 | Dr. K. RuthRamya Student Affairs 1901 CSE 04 43),367 60%@ ty Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
3 Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




Dr.Guntupalli

chakra_varthil23@kluniversity.in

4 | Chakravarthi Professor 4364 Pharmacy 8374138048 Member
5 E;élgsliarla Hari Professor 2457 ECE 19(212?)132519}1921617 kishore@kluniversity.in Member
6 | pisothamasi | pyofessor 3168 csa Eg e Member
7| A Hussain | Professr 3152 OT | Sesrosags | Member
& E/Ir Kishore Babu Exofessor 50 | b ggggégg)lggniversitv-in Smiber
[ oo | w9 | vee | mismmeGmaenhE
10 ﬁ;gg} é; Xeey ?:;}Zgzgtr 7918 Architecture ggj;g?lu ;tllgy@klun LYSIFIyAn Member
11 | Ms.U. Harita esocuato 4697 BES-1 | hania@kluniversity.in Member
12 | Dr.V.N.Sailaja l’;‘rsst?e‘;i:;f 3664 MBA gzvgel‘%g?gfja@kl““i"e“ity'in Member
13 g;\i} Vinodini ?rs;} :;:;gtr 6957 Iy ;Zggcﬁg(i)rsaéganﬂ@kluniversity.in Member
g o [ | or iy,
15 | U. Aparna Student 2283290 CSIT I Year gggggggg%l@kluniversity.in Member
16 | K. Karthik Reddy | Student 2328833 CSEI Year ?igg(ﬁzigg@kluniversity.in I%/?elgfl?etr
17 | B. Gandhi Naidu | Student 2100040 | BCE I Year géggg;(s); g?@k]““ivemity'i“ Heo g
18 | G. Geethika Reddy | Student 228(1)220 AIgIrIi:l;é;l;re gggg;ggg@klinwemit}'-in E}:ile[?etr
1o | Ms. M.V, Student 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research
S. Jyothi 001 CSE 9704787363 Scholar
20 | Y Hema Pushpa Student 2383(2)80 Al& DS I Year zzgggggggg@kluniversity.in I%/;g?:l?etr

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
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Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR ' Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mail to: GM-Purchases / Manager—-Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls’ Hostel/Boys’ Hostel / Exam.Sec / Automation/ SyTe / ET S&A Groyp / IQAC/ VEC/
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC :

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao
» REGISTRAR

5l KONERU LAKSHMAIAH EDUCATION FOUNDATION
(Category +1, Deamad to ba Universily estd. u/s. 3 of the UGC Act, 1956)
Aocrudted by WAKG A+ (irade Unieesaly @ Approved by MICTE 4 (50 210012018 Cantlied
Campius: Grean Fields, Viddesavarnm « 522 302 Guniur Dstrict, Andhen Pradesh, INDSA
Phone No. 08845 « 350200, www.kkela6.in; www.klof ediin; www luniversity.in

5
*

o




a"a

[,/
4 %111*;’

4 ° | (] - ®
Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++' < Approved by AICTE < 1SO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.

Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in
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OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRCQC)

Minutes of the meeting held at Rose Hall room

Meeting No

6 Date

21.12.2023

Academic Year

2023-24 Time

2.00pm

Agenda:

1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:
= Name of the
1(\)1 Faculty/Staff/Student Designation Nominated as Signature
1 Dr. Ch. Hanumantha Professor &Dean Chairman
Rao (Student Affairs)
Associate Professor& \ )
2 | Dr. K. RuthRamya ASNOIIDENC Convener R -
iy Student Affairs & -
Convener WDC
K‘.-\ ilz-', 1 )
3 | Dr. V. Bala Mohan Das Forme‘r VC,A(.:hary-a Qurlot G I p
Nagarjuna University | person Ve —~"\
. 2
Dr.Guntupalli : M@Q
4 Chakravarthi Professor Member @
5 I]?.Kakarla i Professor Member g/_,,
ishore
6 Dr.Kothamasu Kiran Professor Member M

Kumar




7 | Dr.M. Kishore Babu Professor Member W
Dr. Mohammed Ali /4 3
8 | Hussain Professor Member L’V\\QL/
9 | Mr.Itta Rudra Murthy | Assistant Professor Member
10 | Dr.V.N.Sailaja Associate Professor Member %i e
11 | Dr.G. Vinodini Devi Assistant Professor Member \( \U\Q}\QQ%"
12 | Ms.U. Harita Associate Professor Member W
13 | Ms. A. Vijaya Ratnam | Psychology Counselor | Member &{
Mr. Gidyonu Office =
5 Devarakonda Assistant Leniioey @ @»M
2100040179 N
15 | B. Gandhi Naidu ' e et
ECE, 3" Year Member WA
. 2200620015 Student oy
L5 | [Spleatila ity Agriculture, 3 Year | Member C] .Qeoﬂ*\ ko
2200090024 .
17 | U. Aparna In B Member e ApoUN -
CS & IT 2™ Year
2202030001 Research
18 | M.V.S. Jyothi PN
Y Ph. D Scholar, CSE | Scholar Jj@‘{‘“
0 e o) 2300080082 Student Mo
ema Pushpa
- AL & DS, 1" Year | Member puap
2300033590 N
20 | K. Karthik Reddy ) SApeE (,GJN\
CSE, 1* Year Member \\¢

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievance raised during the last meeting:

No grievances received during the last month



Discussion on Agenda Items:

Agenda Item-1:

A Student named Dheeraj Kondapalli(ID NO:200009010) raised a grievance through on
line on 19.12.2023 stating that he didn’t received his hall ticket in spite of paying the fee.
This problem is escalated to account section.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressel
Committee thanking the members for their cooperation.

([ Hpmasootbons

Dean (Student Affairs)
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++’ <»Approved by AICTE < ISO 21001:2018 Certified
Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
| Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in
Admin Off: 29-36-38, Museum Road, Governorpet, Vilayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129
Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 04.01.2024
Orders of the Hon'ble Vice-Chancellor dt. 04.01.2024
CIRCULAR
Sub: Meeting with SGRC Members on 05.01.2024 - Reg.
Ref: Letter dated 04.01.2024 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.
*k ok
This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 05.01.2024 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.
Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters
STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)
S. | Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
No | Faculty/Staff/
Student
Professor &
Dr. Ch Dean 2004 o hrao_ce@kluniversity.in .
! Hanumantha Rao | (Student Coul 9985119909 Clizige
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
2 | Dr. K. RuthRamya Student Affairs 1901 CSE 9440307606 Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
3 Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




Dr.Guntupalli

chakra_varthi123@kluniversity.in

4 | Chakravarthi Professor 4364 Pharmacy 8374138048 Member
5 g;;l}f;l;arla Hari Professor 2457 ECE lg(:lzzrglasl.;l;&kishore@kluniversity.in Member
6 %}iﬁ?iﬁ:ﬁu Professor 3168 CSA l;gz?ggggl@%kluniversity.in Member
7 2{1 Il\{d;)gl;:lirl:med Professor 3132 10T %zlg%sj;g;@ KGnive s EiEIn Member
8 | o iohore Bapy | PrOfessor 1455 MBA | Sonore@iuniversityin Member
o [MeiVie [ERS | ww | vic | plesmees@Resti | e
10 ﬁfﬁ;‘?m‘dm Qrf;z‘(‘)tr 7918 Architecture ggf;%‘;‘l";?@klunive“ity‘i“ Member
11 | Ms.U. Harita e 4697 BESl, |l tle e Member
12 | Dr.V.N.Sailaja ﬁrsjt?e(;i:;f 3664 MBA g%ﬁ%@?ﬁaja@kl““ivers“y'i“ Member
13 ggg Vinodini ll)xrsosfi‘zzzztr 6957 . ;i‘ng(;(ilig(i)rgléganﬂ@kluniversity.in Member
o[l (O, | | o |mwienh e
15 | U. Aparna Student 2zggg9o CSIT II Year ;?22323(2)34]1@kluniversity.in Member
16 | K. Karthik Reddy | Student = 28833 CSE I Year ﬁggg?ijg@klunivemity'in i}‘;ﬁ‘gr
17 | B. Gandhi Naidu | Student 2100040 | BCE 1 Year gégggggég?@klunivmity'in e
18 | G. Geethika Reddy | Student S o T ﬁﬁgggﬁgf-féi@k““ivm“y'i“ il
19 | Ms. M.V. Student 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research
S. Jyothi 001 CSE 9704787363 Scholar
20 | Y Hema Pushpa Student 2383(2)80 Al& DS 1 Year gzgggggggg@kluniversity.in lf/igfrft::r

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Ilon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
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Koneru Lakshmaiah Education Foundation
(Deemed to be University)
Green Fields, VADDESWARAM-522 302.
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Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor, ECE
Mail to: GM-Purchases / Manager—-Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls’ Hostel/Boys” Hostel / Exam.Sec / Automation / SyTe / ET S&A Groyp / IQAC / VEC/
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao
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OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRC)

Minutes of the meeting held at Rose Hall room

Meeting No 7 Date 05.01.2024
Academic Year 2023-24 Time 2.00pm

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:
= Name of the
1;1 Faculty/Staff/Student ‘Designation Nominated as Signature
Professor &Dean . %/
1 | Dr. Ch. Hanumantha Rao (Student Affairs) Chairman -
Associate Professor&
Associate Dean N
2 | Dr. K. RuthRamya Student Affairs & Convener &Y
Convener WDC
N NP
3 e - N s
3 | Dr. V. Bala Mohan Das Forme.r VC,A(.:hary'a Ombuds (,;‘-’f‘ Sy
Nagarjuna University | person | puR—.
. Q“i
Dr.Guntupalli USL\J
4 Chakravarthi Professor Member é‘
5 | Dr.Kakarla Hari Kishore Proféssor Member LL/,,’

Dr.Kothamasu Kiran
6 i Professor Member }V//




7 | Dr.M. Kishore Babu Professor Member W _
. | ( C
Dr. Mohammed Ali
8 | Hussain Professor Member \ Q)“\S@d
9 | Mr.Itta Rudra Murthy Assistant Professor Member (j’ éj},
10 | Dr.V.N.Sailaja Associate Professor Member S;) oo~ v
n . i y é}\\/‘/‘ v
11 [ Dr.G. Vinodini Devi Assistant Professor Member \Jivo W/\/
12 | Ms.U. Harita Associate Professor Member \))é\m}p\
13 | Ms. A. Vijaya Ratnam Psychology Counselor | Member w
Mr. Gidyonu Office s
= Devarakonda Assistant Member ® CQJ*VY/
2100040179 n
15 | B. Gandhi Naidu ) ot e
ECE, 3" Year Member ]
: 2200620015 Student ,
1y G- GeetikaiReddy Agriculture, 3" Year | Member C] Q eqttite
2200090024
17 | U. Aparna Member AP
P CS & IT 2™ Year
2202030001 Research ©
18 | M.V.S. Jyothi Ui
Y Ph. D Scholar, CSE | Scholar Ay
P e o 2300080082 Student Hemox
ema Pushpa - ¢
p AI & DS, lst Year Member PUJJAP A
2300033590 AL
20 | K. Karthik Reddy t SHICEnt S
: CSE, 1* Year Member Nacs

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievances raised during the last meeting:

A Student named Dheeraj Kondapalli(ID NO:200009010) raised a grievance through on
linc on 19.12.2023 stating that he didn’t received his hall ticket in spite of paying the fee.
This problem is escalated to account section.



Accounts section updated the fee amount in ERP on 23.12.2023

Discussion on Agenda Items:

Agenda Item-1: Addressing about online or offline complaints.
No grievances were reported during this month.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressel
Committee thanking the members for their cooperation.
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Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 09.02.2024

Orders of the Hon'ble Vice-Chancellor dt. 09.02.2024

CIRCULAR

Sub: Meeting with SGRC Members on 10.02.2024 - Reg.
Ref: Letter dated 09.02.2024 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.

* sk ok

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 10.02.2024 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.

Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
Faculty/Staff/
Student
Professor &
Dr. Ch Dean 2004 . hrao_ce@kluniversity.in .
Hanumantha Rao | (Student gl 99851 19%09 t Chaimah
' Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
Dr. K. RuthRamya | ¢SS0 263 119, CSE i 60? ty Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




) Dr.Guntupalli = . chakra_varthil23@kluniversity.in
Chakravarthi rofessor 4364 Pharmacy 8374138048 Member
5 %‘éﬁgfrla Hari Professor 2457 ECE lg(jl;z(l)rglg.9hga(§i7kishore@kluniversity.in Member
6 11231;10}1(13:1;::“ Professor 3168 CSA lg(i‘rz?gggggkluniversity.in Member
7 2{1 Il%;{:l;zn;;med Professor 3132 I0T gg:;lgj; |8r18@ AR Member
g I]\)/Ir Kishore Babu BiofEssor Hop - gi;g;’égg;g:niversny'in REmben
[ ™ |mor | w0 | vec |G| g
10 x;gﬁ e;Rudra ?:;}:2:2; 7918 . Architecture ggj;g?{l ;tlt;y@kluniversity.in Member
11 | Ms.U. Harita o 4697 BES-1 | oratialiduniversity.in Member
12 | Dr.V.N.Sailaja l‘}f;ﬁ;‘sff 3664 MBA gg‘gj‘;‘ggﬁfja@kl“"i"e““y'i“ Meriber
13 ggg Vinodini i:s:fl‘:;zg:« 6957 Law ;?gcgciigérselgsana7@kluniversity.in Member
o[ o, | an | or|emmmmenn [
15 | U. Aparna Student 228(2)290 CSIT II Year gggggggg%@kluniversity.in Member
16 | K. Karthik Reddy | Student 2323833 CSE I Year ?gggizjﬁg@klunivmity'in f/}‘é;‘:t‘gr
17 | B. Gandhi Naidu | Student 2100040 | BCE 1 Year ﬁégggggég?@klunive“ity'in il
18 | G. Geethika Reddy | Student 228?220 AIgIrIic;el:;tim zigggggg;Z@klinivemity.in E}Zﬂfﬁgr
19 | Ms-M.V. Student 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research
S. Jyothi 001 CSE 9704787363 Scholar
20 | Y Hema Pushpa Student 2383(2)80 Al& DS 1 Year 32222gg(s)gi@kluniversity.in ﬁgfrfé:r

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’hle Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh

\

REGISTRAR
REGISTRAR

Koneru Lakshmaiah Education Fcyndaﬂon
Deemed to be University)
Gree‘n Fields, VADDESWARAM-522 302.
Guntur District, Andhra Pradesh.



Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head '
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor — NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.0.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV :
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor, ECE
Mail to: GM-Purchases / Manager—Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls’ Hostel/Boys’ Hostel / Exam.Sec / Automation/ SyTe /ET S&A Groyp / IQAC/ VEC/
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao
¢ REGISTRAR
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OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRQC)

Minutes of the meeting held at Rose Hall room

Meeting No 8 Date 10.02.2024
Academic Year 2023-24 Time 2.00pm

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:
S. Name of the
1: Faculty/Staff/Student Designation Nominated as Signature
1 Dr. Ch. Hanumantha Professor &Dean Chairman %
Rao (Student Affairs)
Associate Professor&
Associate Dean .
2 | Dr. K. RuthRamya Student Affairs & Convener n; .’E('v
Convener WDC
. Nep)) ) 4
3 | Dr. V. Bala Mohan Das F ormer VC,Ac.:hary.a Ombuds Mt 1{ .
Nagarjuna University | person Du
] -
Dr.Guntupalli /> M
4 Chakravarthi Professor Member ad}\ﬂ’\w’

5 DF.Kakarla A Professor Member |
Kishore 3

6 Dr.Kothamasu Kiran Professor Member W
Kumar




7 | Dr.M. Kishore Babu Professor Member \ W
: /[ <
gel= oammedali Professor Member I\XW
Hussain W
9 | Mr.Itta Rudra Murthy | Assistant Professor Member _/i’@/
7 i 3
10 | Dr.V.N.Sailaja Associate Professor Member (’% i
11 | Dr.G. Vinodini Devi Assistant Professor Member \Ji‘vﬁ %@}
12 | Ms.U. Harita Associate Professor Member M
13 | Ms. A. Vijaya Ratnam | Psychology Counselor | Member \&/
Mr. Gidyonu Office M
14 Devarakonda Assistant BIEogs 9
2100040179 Student A
15 | B. Gandhi Naidu _ X
ECE, 3" Year Member Q7-\§\
. 2200620015 Student ,
lop G- Geethika Reddy Agriculture, 3 Year | Member C? {1@1%&1160\
| 2200090024 s " o
. Aparna ember U AN
p CS & IT 2™ Year
2202030001 N
18 | MLV.S. Jyothi Research {%@“
Ph. D Scholar, CSE | Scholar \
19| Y Hema Push 2300080082 Student —
ema Pushpa
< AL & DS, 1* Year il pahpa
2300033590 Student R N~
20 | K. Karthik Redd N
d CSE, 1* Year Member

oo

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting,.

Action taken report for the grievance raised during the last meeting:

No grievances were reported during this month.




Discussion on Agenda Items:

Agenda Item-1:

Student named Anjani Chalasani (ID No0:2200039181) raised a grievance through online
on 08.02.2024 stating that her operating system in sem-1 result is not found in ERP. This
problem is escalated to controller of examinations on 08.02.2024.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressel
Committee thanking the members for their cooperation.

.,.H—KMMMLWW .

Dean (Student Affairs)
(Dr. GduHanuwimanlie fﬂbz

Koneru Lakshmaiah Education Foundatio
(Deemed to be University)
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Koneru Lakshmaiah Education Foundation
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Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 25.03.2024

Orders of the Hon'ble Vice-Chancellor dt. 25.03.2024

CIRCULAR

Sub: Meeting with SGRC Members on 27.03.2024 - Reg.
Ref: Letter dated 25.03.2024 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Commiittee.

oKk

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 27.03.2024 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Comnmittee listed below shall attend the meeting without fail.

Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

S. | Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
No | Faculty/Staff/
Student
Professor &
Dr. Ch Dean 2004 - hrao_ce@kluniversity.in .
! Hanumantha Rao | (Student S 9985119909 S
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
2 | Dr. K. RuthRamya Student Affairs 1901 CSE 94 4(3)13 07 60? Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
3 Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




Dr.Guntupalli

chakra_varthi123@kluniversity.in

4 | Chakravarthi Professor 4364 Pharmacy 8374138048 NEnBs:
5 E;I;gfrla Hari Professor 2457 ECE lg(zlzzrglesl.ghgaégkishore@kluniversity.in Member
6 | priotamasu | professor 3168 csa | girans 3 d@kluniversity.in Member
7| A s | Professor 3132 T | Saayonggs | Member
8 1]\)/1r 'Kishore Baby | Professor 1455 MBA gg’gg’ggg}'ﬁg"ive“ity'i“ Member
2 Al N R e i
10 ﬁ;gﬁ ; R Iérscfti‘:tszgtr 7918 Architecture 19r ggzrsnlu ;tll;y@klunivers ity.in Member
11 | Ms.U. Harita L 4697 BES-1 | poanta@kluniversity.in Member
12 | Dr.V.N.Sailaja lf‘rs;;’e"s‘sag: 3664 MBA gzvgeld;‘;g‘s;‘sif‘aja@kl““i"e““y'i“ Member
13 BES Vinodini Qrsé)sfl::;zn;; 6957 Law ;Zlg(;(iiggsaéganﬂ@kluniversity.in Member
e ome, [ on | or |Emmimnn i
15 | U. Aparna Student 2282290 CSIT II Year 3?22828(2)$£11@kluniversity.in Member
16 | K. Karthik Reddy [ Student 2322833 CSE1 Year g;ggg?zizg@kluniversity.in E}gﬂf&r
17 | B. Gandhi Naidu | Student 2100040 | ECB I Year gégggigég?@klunivmiw'in S
18 | G. Geethika Reddy | Student 228(1)220 AIgIrIic\?;;t:‘re ;iggg;gg;@klinivemity.in E}gﬂf;l;r
19 | Ms-M.V. Student 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research
S. Jyothi 001 CSE 9704787363 Scholar
20 | Y Hema Pushpa Student 2382280 Al& DS I Year gzgg(s)g(z)(s)gi@kluniversity.in l?/}lelfrft]:etr

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hurd copy to: Hon'ble Vice-Chancellot

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh

\V* 7 M/W’A_J/
RBGIFBRARR

Koneru Lakshmaiah Education Foundation
Deemed to be University)

Green

Fields, VADDESWARAN-522 302.

Guntur District, Andhra Pradesh.



by 78 N

Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian ,
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt. Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor, ECE
Mail to: GM-Purchases / Manager-Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls’ Hostel/Boys’ Hostel / Exam.Sec / Automation / SyTe / ET S&A Groyp / IQAC/ VEC/
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao
> REGISTRAR
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OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRC)

Minutes of the meeting held at Rose Hall room

Meeting No 9 Date 27.03.2024
Academic Year 2023-24 Time 2.00pm

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:
o Name of the
1(\)1 Faculty/Staff/Student Designation Nominated as Signature
1 Dr. Ch. Hanumantha Professor &Dean Chairman %
Rao (Studeént Affairs) -
Associate Professor&
Associate Dean -~ I‘ff,;;
2 | Dr. K. RuthRamya Student Affairs & Convener A
Convener WDC
Former VC,Acharya | Ombuds Chenk=od s
3 | Dr. V. Bala Mohan Das i ) .
Nagarjuna University | person /)7 L Qr\m
Dr.Guntupalli %
4 Chakravarthi Professor Member ﬂ) W
5 DF.Kakarla Hari Professor Member L_-.
Kishore =
6 gr.Kothamasu St Professor Member 4‘%
umar




7 | Dr.M. Kishore Babu Professor Member W
: / <
8 . Mf)hammed o Professor Member AXRV\/
Hussain - IR
9 | Mr.Itta Rudra Murthy | Assistant Professor Member (f w -
o
10 | Dr.V.N.Sailaja Associate Professor Member ZZ S~
11 | Dr.G. Vinodini Devi Assistant Professor Member Ji V\Dé”“‘:\@;/ '
12 | Ms.U. Harita Associate Professor Member W
13 | Ms. A. Vijaya Ratnam | Psychology Counselor | Member w
Mr. Gidyonu Office
14 Devarakonda Assistant emger QW
2100040179 o
15 | B. Gandhi Naidu X Sudent \{\cﬁ\(‘
ECE, 3" Year Member &
: 2200620015 Student )
RS- dectilaiReddy Agriculture, 3 Year | Member G? C7 ettcka
2200090024
17 [ U. Aparna Member w PN
- CS & IT 2" Year
2202030001 Research &
18 | M.V.S. Jyothi Lo
Y Ph. D Scholar, CSE | Scholar i
191Y Hema Push 2300080082 Student i
ema Pushpa Ly -
= Al & DS, 1* Year Member PMNM
2300033590 ~\&
20 | K. Karthik Reddy SO OX&M
CSE, 1¥ Year Member \&

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievance raised during the last meeting:

Student named Anjani Chalasani (ID No0:2200039181) raised a grievance through online
on 08.02.2024 stating that her operating system in sem-1 result is not found in ERP. This
problem is escalated to controller of examinations on 08.02.2024.



Asper the information given by controller of examinations this grievance is resolved on
12.02.2024

Discussion on Agenda Items:

Agenda Item-1:

A student named V. Mohith Kumar(ID No 2100030884) raised a grievance in person to
Associate Dean(SA) stating that he gave his laptop to sanjeev mechanical final year
student on 02.03.2024. It has been 24 days but he didn’t return his laptop.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressel
Committee thanking the members for their cooperation.

(s

Dean (Student Affairs)
(Dr. Ch. Hqgumamhai Rao)
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd, u/s. 3 of the UGC Act, 1956)

Accredited by NAAC as ‘A++' <»Approved by AICTE « 1SO 21001:2018 Certified

Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in

Admin Off: 29-36-38, Museum Road, Governarpet, Vijayawada - 520 002, Ph: +91 - 866 - 3500122, 2576129

Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 01.04.2024

Orders of the Hon'ble Vice-Chancellor dt. 01.04.2024

CIRCULAR

Sub: Meeting with SGRC Members on 03.04.2024 - Reg.
Ref: Letter dated 01.04.2024 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.

* ok ok

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 03.04.2024 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.

Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

S. | Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
No | Faculty/Staff/
Student
Professor &
Dr. Ch Dean 2004 5 hrao_ce@kluniversity.in .
! A Hanumanthia Reo= =rStudent Gl 9985119%09 4 S
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
2 | Dr. K. RuthRamya Student Affairs 1901 CSE 94 4%,367 60(? y Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
3 Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




4 Dr.Guntupalli p . chakra_varthi123@kluniversity.in

Chakravarthi rofessor 4364 Pharmacy 8374138048 Member

5 g;:;;l;arla Hari Professor 2457 ECE lgczlza(l)rglastglga(;;kishore@kluniversity.in Member
6 Eﬁfiﬁﬁg:ﬁu Professor 3168 CSA l;gz?gggg%kluniversity.in Member
B e gﬁ’;;i‘i’;med Professor 3132 IOT ggg%s:;g;@k'””i"ers‘ity'i“ Member
8 Blr..Kishore Babu Professor 1455 MBA :ggggzg)lg;niversity.in Member
N Fre il R R B
10 llt/[/[;'l{[tlt;RUdra 3::;::222; 7918 Architecture ggj;%rsnlu :;'tll;y@kluniversity.in Member
11 | Ms.U. Harita S 4697 BES-1 | poanta@luniversity.in Member
12 | Dr.V.N.Sailaja I‘f‘rscf;’ezza;f 3664 MBA gzvgel‘;ggg?ﬂaja@kh‘“i"e“ity'i“ Member
13 g;g Vinodini grsosfi‘:;a;r;tr 6957 T ;Zr;c;ciig(i)r;gana?@kluniversity.in Member
o s oy | | or |k
15 | U. Aparna Student 2283290 CSIT I Year gggggg(g)(z)glll@kluniversity.in Member
16 | K. Karthik Reddy | Student 2 (5)(9)333 CSEI Year gigggizjzg@klunivmiw'i“ i}gﬂf&‘;
17 | B. Gandhi Naidn | Student 2100040 | BCE I Year zéggg:g;g?@klunivemiw'in i}‘;f;ﬁetr
8]0 Cotiartty sudem | 0 | MHURT |z | e
19 | Ms.M.V. Student 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research

S. Jyothi 001 CSE 9704787363 Scholar

20 | Y Hema Pushpa Student 2382380 Al& DS I Year ;zgggggggg@kluniversity.in i}ggﬁ;ﬁr

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
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REGISTRAR
REGISTRAR
Koneru Lakshmaiah Education Fousdation
(Deemed to be University)
Green Ficlds, VADDESWARAM-522 302.
Guntur District, Andhra Pradesh.



Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A.Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mail to: GM-Purchases / Manager-Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls’ Hostel/Boys’ Hostel / Exam.Sec / Automation/ SyTe / ET S&A Groyp / IQAC/ VEC /
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Aftairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao
+% REGISTRAR
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Campus: Green Flelds, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
Phone No. +91 8645 - 350 200; www.klef.ac.in; www.klef.edu.in; www.kluniversity.in

Admin Off: 29-36-38, Museum Road, Govemorpet, Vijayawada - 520 002. Ph: +91 - 866 - 3500122, 2576129

OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRQC)

Minutes of the meeting held at Rose Hall room

Meeting No 10 Date 03.04.2024
Academic Year 2023-24 Time 2.00pm

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:

R Name of the

I;J Faculty/Staff/Student Designation Nominated as Signature

1 Dr. Ch. Hanumantha Professor &Dean Chairman %

Rao (Student Affairs) 3

Associate Professor& v
Associate Dean ~>25)

2 | Dr. K. RuthRamya Student Affairs & Convener g
Convener WDC

\G‘ﬁ: ‘)':LN’&S
3 | Dr. V. Bala Mohan Das | Former VC,Acharya | Ombuds ~ €5e0)
Nagarjuna University | person ?g/ 1

' s
B e e [

Dr.Kakarla Hari
5 Kishore Professor Member L’

Kumar

6 Dr.Kothamasu Kiran Professor Member %




7 | Dr.M. Kishore Babu Professor Member
. ( ~
Dr. Mohammed Ali
8 Hussain Professor Member HI\,\X" wa
9 | Mr.Itta Rudra Murthy | Assistant Professor Member ¢j’ /@J/
10 | Dr.V.N.Sailaja Associate Professor Member D -
RV
11 | Dr.G. Vinodini Devi Assistant Professor Member \BVQOA \ v}’
12 | Ms.U. Harita Associate Professor Member %‘Y”‘
13 | Ms. A. Vijaya Ratnam | Psychology Counselor | Member ?&5
14 Mr. Gidyonu Ofﬁce Member .
Devarakonda Assistant ® A
15 | B. Gandhi Naidu - el
ECE, 3" Year Member Nv)
. 2200620015 Student
: Co—
RNGH CEenai e ddy Agriculture, 3 Year | Member G( Q s
o e 2200090024 Y -
. Aparna ember Ao
P CS & IT 2™ Year =
2202030001 =
18 | M.V.S. Jyothi Research /g%@\\'*
Ph. D Scholar, CSE | Scholar
oly 1 o 2300080082 Student Hew
ema Pushpa
= AL&DS, 1% Year | Member pualpa
_ 2300033590 Student o
20 | K. Karthik Reddy g SRET . (/@M‘”

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievance raised during the last meeting:

A student named V. Mohith Kumar(ID No 2100030884) raised a grievance in person to
Associate Dean(SA) stating that he gave his laptop to sanjeev mechanical final year
student on 02.03.2024. It has been 24 days but he didn’t return his laptop.



Both of the student called were called by Dean(SA) on 27.03.2024. Sanjeev accepted that
he took the laptop of mohith kumar and he will return it on 28.03.2024 and it was
confirmed by mohith kumar that sanjeev returned the laptop on 28.03.2024

Discussion on Agenda Items:

Agenda Item-1:

A Student named Channu Eswar Prasad(ID No 2100560070) studing BBA raised a
grievance in person to Associate Dean(SA) on 02.04.2024 stating that his bike was
exchanged on 30.03.2024 at 7.00pm.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressel
Committee thanking the members for their cooperation.
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
Accredited by NAAC as ‘A++ <»Approved by AICTE < 1SO 21001:2018 Certified
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Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 06.05.2024

Orders of the Hon'ble Vice-Chancellor dt. 06.05.2024

CIRCULAR

Sub: Meeting with SGRC Members on 07.05.2024 - Reg.
Ref: Letter dated 06.05.2024 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.

* ok k

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 07.05.2024 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.

Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

S. | Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
No | Faculty/Staff/
Student
Professor &
Dr. Ch Dean 2004 N hrao_ce@kluniversity.in :
I Hanumantha Rao | (Student Gl 99851 19@9909 Z Chairman
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
2 | Dr. K. RuthRamya Student Affairs 1901 CSE 94 4(})/367 6 OC? ty Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
3 Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Das Nagarjuna person
University




, |pr Guntupalli chakra_varthi123@kluniversity.in
Chakravarthi Professor 4364 Pharmacy 8374138048 Member
5 E f éﬁ(?:(:r la Hari Protessor 2457 ECE l;zl;%rglg.gh;(t)';kishore@kluniversity.in Menber
6 ng;oil(lsﬁ::u Professor 3168 CSA I;Lr:lllgggg%klun iversity.in Member
7| Wi s | Professr 3132 O | Ssaroasag | Member
. l]\)/lr..Kishore Babu Rroiessar s ¥EA ;zgggzg)lg:niversny.in Memtber
2 R i R e
10 I\I\:II;rIttltl a; i ?rs:fi.:zx; 7918 Architecture 19r ; 2;21;1;1 ?:’tll;y@klunivers AR Member
11 | Ms.U. Harita ﬁrsosf% csi:;f 4697 BES-1 1911912;1;1%@21( élgmiversity.in Member
12 | Dr.V.N.Sailaja ?rsjt‘.fsf;f 3664 MBA g%‘”fﬁgg‘?ﬁaja@k“‘“iver SIAID Member
13 gg\i} Vinodini I,:s;}:;z;r;tr 6957 o ;fzngc;(x(r)) (i)r5a6n;ana7@kluniversity.in Member
o[ O, | | or | demeamE [
15 [ U. Aparna Student 228(2)299 CSITII Year gg2;)(9)2323411@kluni'versity.in Member
16 | K. Karthik Reddy | Student = 20 | CSEIYear iggggfzjzg@klunivmity'in g
17 | B. Gandhi Naidu Student 21(1),(;(9)40 ECE IIl Year géggggg;g?@kluniversity.in il?elr('lr:l;r
18 | G. Geethika Reddy | Student 228(1)?20 AIgIrIicg?égurre ziggggggz@klmivemiw'in E/}:l(:ﬁ?;r
19 | Ms-M.V. Student 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research
S. Jyothi 001 CSE 9704787363 Scholar
20 | Y Hema Pushpa Student 2382(2)80 Al& DS I Year 532223(2)(5)g?@kluniversity.in i/}lelgfglér

The HoDs are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting '

e
REGLFIRAR

Koneru Lakshmaiah Education Foundation
(Deemed to be University)
Green Fields, VADDESWARAM-522 302.
Guntur District, Andhra Pradesh.

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor

Mauil & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh



Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs / All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.0.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr.KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mail to: GM-Purchases / Manager-Campus Ambience & Beautification-Mr.T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls’ Hostel/Boys’ Hostel / Exam.Sec / Automation / SyTe / ET S&A Groyp / IQAC/ VEC /
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen :
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao
» REGISTRAR
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OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRC)

Minutes of the meeting held at Rose Hall room

Meeting No 11 Date 07.05.2024
Academic Year 2023-24 Time 2.00pm

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:
> Name of the
1(\)1 Faculty/Staff/Student Designation Nominated as Signature
1 Dr. Ch. Hanumantha Professor &Dean Chairman %
Rao (Student Affairs) ’
Associate Professor& %f—
Associate Dean ( 5F
2 | Dr. K. RuthRamya Student Affairs & Convener
Convener WDC

Former VC,Acharya | Ombuds Sl ol ¢

3 | Dr. V. Bala Mohan Das : A ~
Nagarjuna University | person Vs

Dr.Guntupalli /) Wﬂk
4 Chakravarthi Professor Member @P

5 DF.Kakarla Hari Professor Member
Kishore B

Dr.Kothamasu Kiran
6 Kumar Professor Member W




7 | Dr.M. Kishore Babu Professor Member \/W
: 4 \,,/
g | Or Mohamuned Ali Professor Member W
Hussain \ &l\»\
9 | Mr.Itta Rudra Murthy | Assistant Professor Member /ﬁ@‘/ ‘
10 | Dr.V.N.Sailaja Associate Professor Member Q e
11 | Dr.G. Vinodini Devi Assistant Professor Member (o \2\”;:,}/
12 | Ms.U. Harita Associate Professor Member %\""
13 | Ms. A. Vijaya Ratnam | Psychology Counselor | Member &3
Mr. Gidyonu Office &
o Devarakonda Assistant RIEmbe QM
15 | B. Gandhi Naidu 3 O\
ECE, 3" Year Member QN
! 2200620015 Student
1|6 GestitaReddy Agriculture, 3 Year | Member G[ eattila
2200090024
17 | U. Aparna J Member e RPOron
CS & IT 2™ Year
2202030001 -
18 | M.V.S. Jyothi seah 6\5@}‘
Ph. D Scholar, CSE Scholar
19| ¥ Hema Push 2300080082 Student s
ema Pushpa
d AL&DS, 1" Year | Member purlpoy
2300033590 & |
20 | K. Karthik Reddy : e &or
CSE, 1% Year Member \(’_0_-\

Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievance raised during the last meeting:

A Sludent named Channu Eswar Prasad(ID No 2100560070) studying BBA raised a
grievance in person to Associate Dean(SA) on 02.04.2024 stating that his bike was
exchanged on 30.03.2024 at 7.00pm.



Dean(SA) informed the ET facilities team to take the CC TV footage on 03.04.24 it was
found S.Sai Dhanush took his vehicle. Dhanush also accepted it the grievance is closed
on 04.04.2024

Discussion on Agenda Items:

Agenda Item-1:

No grievances were reported during fhis month,

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressel
Committee thanking the members for their cooperation,

O{r,cfkwmmm

Dean (Student Affairs)
(Dr. Ch. Hamumantha Rag),

Koneru Lakshmaiah Education Foundat jor
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Koneru Lakshmaiah Education Foundation
(Category -1, Deemed to be University estd. u/s. 3 of the UGC Act, 1956)
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Campus: Green Fields, Vaddeswaram - 522 302, Guntur District, Andhra Pradesh, INDIA.
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Ref: KLEF/RO/Student Affairs/SGRC/2023-24 Date: 06.06.2024

Orders of the Hon'ble Vice-Chancellor dt. 06.06.2024

CIRCULAR

Sub: Meeting with SGRC Members on 07.06.2024 - Reg.
Ref: Letter dated 06.06.2024 from Dr. Ch. Hanumantha Rao, Chairman -Student
Grievance Redressal Committee.

% ok %k

This is to inform that Student Grievance Redressal Committee(SGRC) meeting is
scheduled to be convened on 07.06.2024 from 2.00 P.M to 3:00 P.M. The meeting will be
conducted in Rose Hall room. All the members of Student Grievance Redressal
Committee listed below shall attend the meeting without fail.

Agenda:
1. Addressing about resolving the online and offline complaints.
2. Any other relevant matters

STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

S. | Name of the Designation Emp. ID Dept. Email Id & Phone Number Position
No | Faculty/Staft/
Student
Professor &
Dr. Ch Dean 2004 i hrao_ce@kluniversity.in ;
I Hanumantha Rao | (Student Sl 99851 19@909 Sl
Affairs)
Associate
Professor&
Associate Dean ramya_cse@kluniversity.in
2 | Dr. K. RuthRamya Student Affairs 1901 CSE 04 4()),367 GOC? y Convener
& Convener
WDC
Former VC vbmdas@rediffmail.com
3 Dr. V. Bala Mohan | ,Acharya 9848010187 Ombuds
Nas Nagarjuna person
University




chakra_varthi123@kluniversity.in

4 Dr.Guntupal} i Professor 4364 Pharmacy 8374138048 Member
Chakravarthi
5 Eglﬁ;iarla Hari Professor 2457 ECE l;zlz?)rglg.;l;g;kishore@kluniversity.in Member
6 EgI:no‘;?fx::u Professor 3168 CSA lg(i{:lllgggggkluniversity.in Member
7| A Hussan | Professor o2 T | Ssaonsgs | Member
8 I\D/Ir..Kishore Babu Professor 1455 TR :ggggzgjlg;niversitv-in HMember
I R e
10 ﬁ{lﬁ? e 7918 Architecture | Sucramurtty@kluniversity.in Member
11 | Ms.U. Harita e 4697 BES-1 | poarta@cuniversity.in Member
12 [ DrV.NSailaja | £350ciate 3664 MBa | orvedaasalaja@kluniversityin |y e
13 gg‘f Vinodini Qrs;fi‘:tszgi 6957 - ;Lr;(;cllig(i)r;léganﬂ@kluniversity.in Member
A
15 | U. Aparna Student 2282290 CSITII Year gggggggg??@kluniversity.in Member
16 | K. Karthik Reddy | Student 2328333 CSEI Year ?gggi’éﬁg@klm}w“sw‘i“ E}‘e‘l‘f&t‘_
17 | B. Gandhi Naidu Student 21(1)(7)340 ECE III Year gégggig;g?@kluniversity.in I?/}lelf:l;letr
18 | O GeetikaRety | sSugent | PE0 | A | ke
1o | Ms. M.V, Student 2202030 | Ph.D Scholar, | 2202030001@kluniversity.in Research
S. Jyothi 001 CSE 9704787363 Scholar
20 | Y Hema Pushpa | Student OV | AL DSTYear [ ooaioo oo @unversityin v

The HoDs.are requested to ensure that this information is brought to the notice of all the
Faculty members concerned of their respective departments and ensure their participation
in the above meeting

Mail & Hard copy to: Hon’ble President, KLEF
Mail to: Hon’ble Vice-President, KLEF Presidents,
Mail & Hard copy to: Hon’ble Pro Chancellor
Mail & Hard copy to: Hon’ble Vice-Chancellor

Mail & Hard copy to: Pro Vice-Chancellors

Mail to: Chief Coordinating Officer-Dr.A. Jagadeesh
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Mail to: Special Officer -Dr.A. Vani
Mail to: All Advisors / All Deans / All Principals / All Vice-Principals
Mail to: All Sr.Directors / All Directors / All Additional Deans / All Associate Deans / Deputy
Deans / PR Head
Mail to: Controller of Examinations-Dr.A.S.C.S.Sastry
Mail to: Joint Registrar / Deputy Registrar / Sr.Manager (Alumni Relations) & AR-Sri A Krishna
Rao / AR-Dr.MVAL Narasimha Rao
Mail to: Advisor - NAAC & Hyderabad Operations - Prof. K.Koteswara Rao
Mail to: All HoDs / All Alternate HoDs'/ All Dy. HoDs
P&D /R&D / Academics / IQAC / F&SA / Skill Development / Student Progression & Training
/ Student Affairs / Student Welfare /Examinations
Mail to: Librarian
Mail to: Director (Purchases)-Mr.YSRKP / GM (Purchases)-Mr.Nilanjan Guha/ Jt.Registrar-
A.O.-Mr.C.S.Rao / Director-Adm-Dr.J.S.Rao / Media I/c & PRO - Mr.HSR Murty
Mail to: GM (Finance)-Mr.K.Srirama Krishna / Finance Officer-Mr. KRR / Manager (Accounts)-
Mr.B.Mallikharjuna Prasad
Mail to: Sr.Manager (HR)-Campus..Dr. Kanimozhi / Sr.Manager (HR)-A.O...Mr.J. Sreekanth
/Pay Bills Section-A.O.
Mail to: Webmaster-Mr.LV
Mail to: Chief Technical Officer (CTO)-Mr.A.Satya Kalyan

Mr. Raja Sekhar, Emp. No. 2482, Jr. Network Administrator (E-
mail: rajasekhar_syte@kluniversity.in)
Mail to: Professor In-charge, EduTech, Animation-Dr. M. Siva Kumar,Assoc. Professor,ECE
Mail to: GM-Purchases / Manager-Campus Ambience & Beautification-Mr. T Shakthi Swaroop
Mail to: Professor In-charge, Technical Maintenance / Liberal Arts Club-Dr.R Subhakara Raju
Mail to: Physical Edn. /Library / Gen.Maintenance / Transport / Construction / Central Stores /
Girls’ Hostel/Boys’ Hostel / Exam.Sec / Automation / SyTe / ET S&A Groyp / IQAC/ VEC /
CAES / ASAS / Intl Relations / Hobby Clubs / Help Desk / PIPS / Women’s Forum /
Elecl.Wing / Security / Canteen
Mail to: In-charge Dean (Student Affairs)

Director-SAC

All Faculty

All Students

Thanks & Regards

Dr. K. Subba Rao

> REGISTRAR
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OFFICE OF DEAN STUDENT AFFAIRS

Students Grievances Redressel Committee(SGRC)

Minutes of the meeting held at Rose Hall room

Meeting No 12 Date 07.06.2024
Academic Year 2023-24 Time 2.00pm

Agenda:
1. Addressing about resolving the online and offline complaints.

2. Any other relevant matters

Members:
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Dr. Mohammed Ali
8 Hussain Professor Member MRV/
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11 [ Dr.G. Vinodini Devi Assistant Professor Member \l""‘%\@ﬁ}?
12 | Ms.U. Harita Associate Professor Member w
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Dr.Ch. Hanumantha Rao, Chairman, Student Grievance Redressal Committee welcomed
all the committee members for the meeting.

Action taken report for the grievances raised during the last meeting:

No grievances were reported during the last month.




Discussion on Agenda Items:

Agenda Item-1:

A Student named Tamma Sesidhar Reddy(ID No 2300090315) raised a grievance
through on line on 05.06.2024 stating that he got 62 marks in DDCA subject but in ERP
it is showing as F grade. This grievance is escalated to Controller of Examination.

Agenda item-2: Any other item, with the permission of the Chair.
There are no other items for discussion.

The meeting was concluded with the Chairman, Student Grievances Redressel
Committee thanking the members for their cooperation.
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