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7. Lohit Prasad,
wvIBA 2nd year, KL
University, Hyderabad
(Aziz Nagar

I am G. Lohit Prasad from MBA
2nd  year, KL  University,
Hyderabad (Aziz Nagar). I have
been approaching the Dean
regarding my fee payment.

I have already paid a part of the
actual fee. However, the
management and Dean sir have
requested that the entire academic
fee be cleared in one installment
before the commencement of the
final semester.

t| In my case, I have never defaulted

on my fees. I am requesting some
time to pay the remaining amount.

| I assure you that before the internal

and end-semester exams, my fees
will be completely cleared, as
required for students to be eligible
to  write the  end-semester
examinations.

CSGRC

Online
[Mail]
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Dr. K. R.S.
Prasad,
/C Dean-SA
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L wit be Line +f Shdejin

Rt;ceived Grievance | authority to | Grievance qu .~ | No.of Days
rom . . K
i . . . Online/ . Received | whom the Resolved i Taken to
g::ig:l&f the Description of Grievance Raised DSGRC/ Offline Action Taken Date & grievance Date & 3% f_l; A xTesolve the
Received by Sign was Sign o Grievance
CSGRC assigned
There are no fixed seating rules in the P oy .
bus, so students are being asked to Oasd o the Foute- \
change seats every ‘day- based ‘on g §%m«7f§ C’fwﬁf’é i 57,?,%;, §iw%
faculty comfort. This is causing / : ‘ , DrAV.S c ,
ORCHU KUSUMA confusion and conflict. If we can set a 9/5’*?»»%5 Srre. Hran i 18 R c AV .d ;-ﬂia'?,/lz?f’ ' f‘wﬁj
RAJASRI / simple, consistent seating Online : 5 | Ram Prasad, candel {15
N CS&IT arrangement, it will avoid daily CSGRC [ERP] et fﬂ&%ﬁég/é.r f ﬁtf}/;\ﬁ%;ff;_ 12-12-2025 | Associate /? P i }i{/,{ e
(2400090088 &IT | disturbance for both students and o 14 B Dean, (2 fr
i baat "f‘{ faculty and faculty is mocking at us if }f{w Seor y ,ﬂ gL Transpott, ‘
K . | we did agree to change, we are from :
#J | guntur vengalayapalem route.
| would like to raise a grievance A {3&({; <ok
regarding the ongoing issues with the jﬁ SemtSlh
college bus facility and the treatment Siks i Ohdedt 07
of students by certain faculty Wf”‘ﬂf’ & é%‘fqé\l‘
members, Many students, including Lf"ﬁ‘ze’w, ,ngﬁ Jely, m i %
myself, are facing inconvenience due t% o -
to the lack of sufficient seats and s égm%ﬁw g&,ﬁgﬁ}m«ﬁz % ng h
space in the college buses, which ‘ i R 1
VIDAVALURU often results in discomfort. @ f@”&j f.;’rﬁ’;’g, 5;%{,{547 Dr. A.V. 5. g%ﬁﬁ"{?ﬁ gﬁgg"f‘ﬁ’g
DEEPIKA, Additionally, there have been Online i - Ram Brasad, ‘
(2300620057), instances where students are being CSGRC [ERP] P iﬁfﬁ\g’ i n 12-12-2025 | Associate
agriculture treated unfairly or spoken to in an gw Y \;’é e Dean,
Al inappropriate  manner by faculty, i v ! Transport.
25 GHT creating a negative and discouraging U S
environment. | sincerely request the 4o Lo-Bdirel ‘Af}f %fﬂ
college administration to look into &H& M’m}i Z{,MQ]}? f‘,ﬁ,
these matters and take appropriate ’ -
actions to ensure fair treatment of fé Mg\j ZLVIQJ’E%‘} £ e
students and adequate transportation . i -
arrangements for everyone's safety Vo e hutit.
and comfort.
5 There are no fixed seating rules in the - 3 -
i bus, so students are being asked to by b &"&ﬁ Semeslen
change seats every day based on ‘é‘ﬂ fal P .
faculty comfort. This is causing _ me ny Siup o
confusion and confiict. {f we can set a g’)g‘,}j{?g and 3 n %fw q
simple, consistent seating N \ @W‘%
arrangement, it will avoid daily L é"hv{jé/ Ol }QL I$A Ao - {%jx R ) .
disturbance for both students and g o i Dr. AV.S. Q,Cgiﬁ%% : s 3 el
faculty.” ”&?”}ﬁﬁd s Mok fnoa bk 12-12.2025 | Ram Prasad, ; _1"5‘"‘;“;}3"" aLy
We are from guntur vengalayapalem S f o L Associate
PASUPULET] route online | = CT0sming Ship) and $S Dean,
SAM\(’) g EHA, / CSGRC | pppy | (Geresat Shafh) Shocens Transport.
2400 65, CSE-3
BN Coming - BpS eliiy
S bow £o Seakiy 9n bo ﬁ
Sendd X omoewbesS and
I Smail Lokt (L ) memdabs

Md facvity eo-bulired pit H
Sach o and adjust
A e 2 W aad fo




Received Name of the
from Grievance | authority to = Grievance N No. of Days
. . . Tt W L,.*m%_
De‘fazls of the Description of Grievance Raised DSGRC/ Onh-ne/ Action Taken Received Wl}om the Resolved AN Taken to
Grievant Received by Oftline Date & grievance Date & o resolve the
CSGRC Sign ;Vsaggned Sign EgialiNe Grievance
Bus route: Guntur-Vengalayapalem o ISR P P
road, Housing board main road 1o bt I Somestes
'n mbudve ShiE o)
I would like to raise a grievance ' ﬁ%ﬂ? Shit
regarding the ongoing issues with bu..ti{:f} pund ﬁ{/yww{
the college bus facility and the .
ey ‘ , I i
treatment of students by certain %"ﬁé’g' ey EUH’B both \ fad 2 d;{ig; 4
faculty members. Many students, . . g P {; I REF
including myself, are facing ;{‘Q{} o mMa i n s by (x 1?2’&”’“
inconyenience due' to the lack of ” 5\1:%;{% i H/) ard | gg»
sufficient space in the college ’ - .
buses, which often results in {Lj{/;w Shy b+ } Ludends Dr. AV. S. ’R;\,»?‘Vg
PRATAPA discomfort. ~Additionally, there " . o Ram Prasad, __}‘;@/ﬁ
" ALEKHYA, have been instances where students CSGRC Online 6}\&1 {o mi i’ﬁ e sl b 19129005 Associate D
12300620044, are being treated unfairly or [ERP] Q ‘ e Dean,
Agriculture /2 1 spoken to in an inappropriate ne 1§ ShdonB and Transport.
by facul ’
? .| manner by faculty, creating a ] u
negative and discouraging {fﬁ{pihj fUM*[‘mﬁ with
py environment. Additionally, bus o
LS incharge have been not looking out Ench othey and g@i{}us(
when we don't have enough space i 7
to sit and trave. So, I sincerely é{&M%’Mﬁ/af’
request the college administration
to look into these matters and take
appropriate actions to ensure fair
treatment of students and adequate
transportation arrangements for
everyone’s comfort.
. ) 52 %D :; @ ok eoT * fﬁ"\
Fod £
A - phe  WEEEA
a% é o3 ﬁJ:x L7 iy <
£ o &[% thast i;bij
NUNDTRRE § b g il
et o i f T ,
IRV e | a4
oEh s jﬁ{ﬁ-"*ﬂg{g /« %M\ § E{{gé e
FR. ] %ﬂ’ ’ % {;W,i‘)‘i{- Ml‘. L /‘jﬁ ; L{r b
v{;é %JM‘“ 3 wd £ 0 ' !ij}vl’ """"
& s © . Venkat f‘*’t;’ ‘‘‘‘ -
G. Yedukondalu, My ERP login is not working Online p¥ e’ p J2d fet Associate -
22 : : S A 12-
12031101 please check it CSGRC [Mail] ros £ R 12-12-2025 software
PES - Developer,




Name of the

Grievance | authority to | Grievance q, (R al No. of Days
Received | whom the Resolved | =~ «— “\é; Taken to

Offline Date & | grievance Date& |1, .5 | resolve the
Sign was Sign o Grievance
assigned

Received
from
Description of Grievance Raised DSGRC/ Action Taken

Details of the Online/

Grievant Received by

CSGRC

[ am writing to request the urgent ey
reinstatement of the 4:00 PM ok e éﬁ‘g‘“‘ e

college b ice. S analind
ege bus service y o ﬁf\f%‘%@'g w\é&xﬁm&im

-

While the engineering students no
longer require the 4:00 PM bus, a . f
large number of students from %AWV\ l)‘f i {;?&‘m U\?D 5
other departments complete their .
classes by 3:40 PM. Le ol @“ﬁ\-&v\?&"
Currently, we are forced to wait B i; _ i
until the 6:00 PM bus. This £ o th owe ey oL K,:?ﬁf@f%
excessive wait time (over two I A dad ’
hours) is highly disruptive; for V’J -l } C}LU/L v s PPte T
mstance, waiting until 6:00 PM Dr. A V. S. :-/ éuv-xikr‘“« 37%%9?/%%
means I reach home around 7:40 Online Tetocr Ram Prasad, ' ' o
MBA Ist year, PM._ Furthermore, travehng via CSGRC [Mail] 15-12-2025 | Associate
. N; public transport at 3:40 PM is not Dean, @

A e feasible due to the distance of my Transport.,
¢0 home(18km)
Crucially, we are paying the full
college bus fees but are unable to
utilize the service effectively, often
having to resort to alternative
public transport despite paying for
the college facility.
We request that the 4:00 PM bus
be reinstated so all students who
finish at 3:40 PM can catch the bus
and reach their home safely.

V. Greeshma,
. 2501510063,

4




Received

Name of the

_ from _ Griev.ance authority to | Grievance i?A (n al | No.of Days ‘
ge?aﬂs of the Description of Grievance Raised DSGRC/ Ollll'll ¢/ Action Taken Recelved Wl.xom the Resolved ar . Taken to Pending/ Remarks
rievant Received by Offline Da.te & grievance Date & Ao (T resolve the | Resolved
CSGRC Sign was . Sign Grievance
assigne
I would like to bring to your kind
notice that I am unable to access my
official student email ID even after g
entering the correct login credentials, Do at G dew
as the systern repeatedly shows an g@lgﬁ
mcorrect password. G O of o™ )
H
When [ attempted to recover the R defertt™
account using the linked mobile ~o < 2,<
number, the recovery page displays i NSea -
only the last two digits of my - e arif-
number, but the number length Ehe® o gein®
shown is more than required. Due to L e U A
this issue, I am not receiving any “  fp 4%l
recovery message. It appears that my (@) m}%"@ﬁ T Lo
recovery mobile number has been e ' o 1550
changed and is cumently not e €op © fwun ] ]
working. ge & 4! et € wl 278 | pee
GOGINENI I have already contacted the service R ke e 99/,}& f_’;i{w mﬁ“iﬁ‘;
TEJOBHARGAVI desk  through my  counsellor Online (2% o geo T Dr. K.R. S. \Ség .
; . . T
3300031314 regarding this issue, but there has CSGRC [ERP] e g 19-12-2025 | Prasad,
CSE-1 ’ been no  response so  far - I/C Dean-SA
- i i e A
ﬁ;%fj:ij%d E Due to this problem, I am missing e J&m }@3;@%
Qﬁl@ﬁ important official communications /&g& .H}j}fﬁw (> XU N
and academic-related opportunities. Sl IR juv E-,«ié/‘l{y-% ‘;
Hence, I kindly request you to please ‘ ,\t{‘fiia e Y [}}uﬁ '
help me recover my student email ID i Y }miﬁ’ N )Y
at the earliest. o ?ﬂ“{ -j aq i oy ;
~ 2L e
My Details: ooy N éf};ﬁ é&
Name: Gogineni Tejo Bhargavi : Yo Y . v ﬂ;@,ﬁ%‘ﬁ ’
TD Number: 2300031314 S ¥ SR
Student Email TD: Y A el
23000313 14@Kkluniversity.in R 477
Registered Mobile Number: 1
9030733877 i
Personal Email ID: ﬁjﬁ@
goginenibhargavi7@gmail.com N
Counsellor Details:
Name: M. Geetha
Employee ID: 9101
KOLLIPARA @}/‘3303 qaz’% . {/’@"S g/%/ Dr. Seshi ; %{’j@)ﬂ? . .
EESHAN VENKAT | Charging sockets not working at all Online Lo Ad Reddy Daka, i 2 S 2s MM
KUMAR and only few socket ilable CSGRC | rpppy | &7 5 vl 18-12-2025 | Prof. I/C, o A ’
, y few sockets are ava o g Electrical
2400032011, CSE-1 N Mo
aintenance.




.

{mmiﬂgmr ~%. #@*mm@zﬁ to be uﬂwwrmaty ﬁ*&"ﬁ{j w’:&

5 of the UGE Act, 1 GEEY
wEe Surpwrpawssnd By SIEITE i Emﬁiﬁ PO 20 D Loertifiaad

Crarrapaias: Chroadr Foalods, Yackoamowsir firys - s S, Chuntiar Disisict, Ancibhen Peacloshs, TS
Fhone Mo, +81 BG4S - 5&{_",‘1 200 woaanee Klet ac i Ww 22 o3 BECTE TR Ty MR TEENA krumivﬁr&iiy iry

Bteiiey UM PO 08, AMuseurT

Received Grievance Name of the Cri ce No. of D
Details of the from | Galine/ Rooeimeq | authority to | LCERIREE | Signof \ Npoye 07 | pendings
erars Description of Grievance Raised DSGRC/ . Action Taken whom the Grievant & Remarks
Grievant . Offline Date & . Date & . resolve the | Resolved
Received by . grievance . with Date .
CSGRC Sign was assigned Sign Grievance
L715 — WI-FI problem E..Mj«g%;;%‘j .&f .
For course - Design Analysis and ) !\:;ﬁw v \f:, "f‘lﬁj{? \/‘9}
KADIYALA DUNDI | AAlgorithn | 7 % S | oot
of course, Code - 24502203 fy. . l@; gAte
BHARATH, .. vy TS o e
AT&DS For writing codetantra  exam, Online %ﬁ;ﬁa{'v Dr. K. R.S. by ,.i; o 7
9 40008(30 46 availability of WIFI is necessary in CSGRC [ERP] v 24-12-2025 | Prasad, DA
L2 this room(L715) 1/C Dean-SA
;?;ij Lt
1 ;:;; &
’{/ @{f 14 i . B
fo 4 %’)m“ﬁ ~ Ny
N D
&&?:%i\ {5 co D rack { b \ 19
ot ' / g bt N PARS P50 W‘i"j
My university email account was o ¢ _. oy 23-12-2025 \\Q‘»} \3‘? M Res
recently logged out from all services <o U 8 N Cdt o ‘
VATHUMILLI such as Outlook and Microsoft . the 5o e Dr. K. R. S.
NAVYA, .. . Online . g phes
Teams. I am unable to sign in using CSGRC LSk Prasad,
2200030008, . b [ERP] | &<t
CSE-1 . my previous _password. My mail id - I/C Dean-SA
Wb 2200030008@kluniversitv.in
LG
4o




