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Thank vou for sharing the action
taken report regarding the
grievance raised for the delay in
the issuance of the MBA-HR
Provisional Certificate.

As mentioned in your email, it
was communicated that due to a
technical issue in the ERP
system, the issuance of the
Provisional Certificate would
take approximately 15-20 days.
However, I would Ilike to
respectfully inform you that
more than one month has passed
since this communication, and I
have still not received the
Provisional Certificate.

Further, it is almost nearly one
year since | completed my MBA,
and till date, T do not have any
valid official documents to prove
that I  have  successfully
completed my MBA program. In
addition to the Provisional
Certificate, 1 am also yet to
receive the CMM Certificate,
Professional Certificate, and OD
(Original Degree) Certificate.

I kindly request you to please
provide an update on the
issuance of the above-mentioned
certificates, as the absence of

these documents is causing
difficalty in fulfilling my
academic  and  professional

requirements.
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Dr. K. R. S.
Prasad,
I/C Dean, SA.
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I was not able sce my correct
CGPA and it was not even
displaying my results of my all
my subjects which i have return
from my first year and when I'm
clicking on MY CGPA its not
showing my CGPA its showing 0
50 make sure T get my correct
CGPA and all my subjects results

ASAP .
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